
Consultation
• Potentially eligible patient presents with symptoms of PMR
• PMR Read code entered during consultation
• Pop-up screen asks GP to ensure blood tests are as per clinical 

guidance for PMR have been requested and to give patient the 
study information postcard

Method A – GP identifies patient directly
• Pop-up requests GP obtain patient’s 

permission to send contact details to 
Research Centre

• GP completes fax referral form 
including name, address, NHS number 
and date of consultation

• Faxed details logged in secure mailing 
database at Research Centre

Method B – PCRN staff identify patient
• Members of PCRN team conduct 

searches to identify patients receiving 
PMR Read code

Blood tests
• Patient attends for blood test
• Results entered into patient record

Mailed baseline questionnaire study pack
• Study packs mailed to patients who received a PMR Read code in the consultation
• Pack contains consent form, baseline questionnaire, PIS, pre-paid envelope, cover letter
• Contact number and email address provided for patients wanting more information
• Reminders sent as appropriate after 3 weeks

Mailed follow-up
• Same mailing process as at baseline

Non-response

Medical record review
• Full medical record (including blood 

test results) securely downloaded 
for participants providing consent

No consent to record review
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