Fig 4 Lowest 6 Pre/Post Course Shifts in Confidence Levels (SHA Confidence Questionnaire Items)

Key: 	A11	Respects cultural diversity and religious beliefs and practices
	C11	Demonstrates compassion, respect and a non judgemental approach towards patients and their informal carers,
	SM4	Pain
C12 	Processes own reactions and remains respectful of patients and informal carers in stressful situations
A6 	Recognises and reports to senior staff members any distress of patients and informal carers 
SM3    Agitation



Pre-course	A11	C11	SM4	C12	A6	SM3	Average	3.5	3.6	3.2	3.4	3.4	3	2.7	Post-course	A11	C11	SM4	C12	A6	SM3	Average	3.6	3.9	3.6	3.8	3.9	3.5	3.5	Shift	A11	C11	SM4	C12	A6	SM3	Average	0.1	0.30000000000000032	0.4	0.4	0.5	0.5	0.8	