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BARRIERS TO THE DEVELOPMENT OF CONTINUING EDUCATION ACTIVITIES – 

Provider’s Experiences in and Perceptions of Producing 3 Point per Hour Continuing Medical Education and Clinical Audit Activities.
In this questionnaire, four abbreviations are used:

· 2 pph = Two point per hour continuing medical education 

· 3 pph = Three point per hour continuing medical education 

· CA = clinical audit

· CME = continuing medical education. 

(1)  Have you personally ever been involved in designing or

     Yes                             go to (2) 
producing a 3 pph activity? 




     No
      
      go to (3)
(2) If yes, in about how many such activities have you been

       

involved?


(3)  Have you personally ever been involved in designing or 
      Yes                            go to (4)
producing a clinical audit activity?



      No
     
      go to  *
(4) If yes, in about how many such activities have you been 

involved?

If you answered “yes” to questions 1 and 3 above please go to question (5) on page 3.

*
If you have answered “no” to questions 1 or 3 above, you may wish to read the following summary which describes the differences between 2 point per hour CME, 3 point per hour CME and clinical audit.  This may assist you with answering the rest of the questionnaire.

2 pph CME activity presents information to GPs in a format like a lecture or workshop.  Criteria to be met in planning the activity include:  

· a GP is involved in planning the content of the activity;

· the content is guided by good reasons for including information (ie a needs assessment);

· the activity is evaluated to see what GPs have learned from it.  

3 pph CME has more stringent criteria.   

· The GP involved in planning must have some special knowledge of the topic or have educational skills.  

· The needs assessment involves surveying the knowledge level of each individual GP attending well before the activity to assess their current level of knowledge, usually by a questionnaire.  This information is then used to help plan the content of the activity.

· The evaluation must be able to demonstrate a change in competence of the participants eg an increase in the level of their knowledge after the activity compared to the pre-test questionnaire.

CA involves GPs collecting information on how they manage a particular condition eg by auditing patient records.  GPs then compare their information with the best available standards of practice in that area to see where they could improve.  They may then repeat the audit after they have tried to improve their performance to see how much change has occurred.  To design an audit, the provider gives the GPs a way of collecting the data needed, analyses the data, researches the best standards in the area being audited and compares the GP’s performance against those standards.  The provider then gives the GP a report on their performance.

For the following questions, please circle the number from the scale below that best describes your answer.

          highly       Unlikely    neither likely
likely
 highly 

        unlikely 
          nor unlikely 

 likely


 



1
 2
3
 4             5


(5) How likely is it that you will undertake the design or 

1
2
3
4
5
production of a 3 pph activity within the next 12 months? 

(6) How likely is it that you will undertake the design or 

1
2
3
4
5
production of a CA activity within the next 12 months? 

(7) Even though they take extra time to do, I will be

1
2
3
4
5
producing 3 pph and/or CA activities in the future.

(8)  Even though they require more effort,  I will be

1
2
3
4
5
producing 3pph and/or CA activities in the future. 

(9)  Even though they cost more to run, I will be


1
2
3
4
5
producing 3 pph and/or CA activities in the future.

(10) Even though they take more administrative resources to
1
2
3
4
5
run, I will be producing 3 pph and/or CA activities in the future.

These questions look at the relationship between 3 pph and/or CA and your work. For each of the following statements, please circle the number from the scale below that most closely reflects your opinion.

         disagree       disagree   neither agree    agree         agree

         strongly                        nor disagree                      strongly

 



1
2
3
4             5


(11) The work done in GP education by other organisations 
1
2
3
4
5
influences me in choosing whether to put on 3 pph and/or 

CA activities. 

 (12)  In my job, other staff would expect me to develop

1
2
3
4
5
3 pph and/or CA activities. 

(13)  People working in my occupation would commonly 

1
2
3
4
5
provide 3 pph and/or CA activities for GPs. 

(14) In my organisation, providing GPs with 3 pph and/or

1
2
3
4
5
 CA  activities is seen as a high priority. 

(15)  My work colleagues would think that I was doing an

1
2
3
4
5
 excellent  job if  I provided 3 pph and/or CA activities for 

 GPs. 

(16)  I don’t think that GPs would appreciate the extra 

1
2
3
4
5
work put in to developing a 3 pph and/or CA activity. 

(17)  GPs would think that my organisation was more expert 
1
2
3
4
5
or more credible, if it provided 3 pph and/or CA activities for 

them. 

(18)   Providing 3 pph and/or CA activities is part of my role
1
2
3
4
5
in supporting GPs. 

(19) GPs expect my organisation to produce 3 pph and/or CA 
1
2
3
4
5
activities for them.


(20) I have told my manager or superior that I will develop 
1
2
3
4
5
3 pph and/or CA activities. 

(21)   As part of my organisation receiving funding, I am 

1
2
3
4
5
committed to providing 3 pph and/or CA activities for GPs. 

(22) I have told work colleagues that I will be providing

1
2
3
4
5
3 pph and/or CA activities to GPs. 

These questions look at your personal view of producing 3 pph and/or CA activity. For the following 

statements, please circle the number that most closely reflects your opinion, as shown on the scale below.

         disagree       disagree   neither agree    agree         agree

         strongly                        nor disagree                      strongly

 



1
2
3
4             5


(23) I should be providing 3 pph and/or CA activities to GPs. 
1
2
3
4
5
(24) I do not believe that I should be concerned with the 

1
2
3
4
5
quality of education I provide for GPs. 

         disagree       disagree   neither agree    agree         agree

         strongly                        nor disagree                      strongly

 



1
2
3
4             5


(25) My family would not encourage me to develop 3 pph or
1
2
3
4
5
 CA activities. 
(26) My enthusiasm for education means that I am more

1
2
3
4
5
 likely to provide 3 pph and/or CA activities for GPs. 

(27) I can give attention to detail, so I am the type of person 
1
2
3
4
5
who would be able to provide 3 pph and/or CA activities for

GPs. 

(28)  I have good communication skills, so I am the type of

1
2
3
4
5
person who could organise 3 pph and/or CA activities for 

GPs. 

These questions look at some of the outcomes of providing 3 pph and/or CA activity.  For the following statements, please circle the number that most closely reflects your opinion, as indicated on the scale below.

         disagree       disagree   neither agree    agree         agree

         strongly                        nor disagree                      strongly

 



1
2
3
4             5


(29) 3 pph educational activities would attract more GPs than
1
2
3
4
5
2 pph activities. 

(30)  Putting on a 3 pph activity would be more stressful than
1
2
3
4
5 

the usual  lecture. 

(31) GPs perceive CA and/or 3 pph as being more relevant

1
2
3
4
5
to their practice.  

(32)  3 pph and/or CA activities take too much time to organise.
1
2
3
4
5
(33)  3 pph and/or CA activities are perceived as being high 
1
2
3
4
5
quality educational activities. 

(34) There is more work for the provider with 3 pph and/or 
1
2
3
4
5
CA activities. 

(35) 3 pph and/or CA activities could be a good marketing 

1
2
3
4
5
tool. 
(36)  Less motivated GPs might not want to do 3 pph  

1
2
3
4
5
activities.  

(37) I might have less control over the content of a 3 pph 

1
2
3
4
5
activity. 

(38) 3 pph and/or CA activities would enable me to build 

1
2
3
4
5
better relationships with my GP clients. 

(39)  CA activities can help GPs detect patients with a condition
1
2
3
4
5
who might not otherwise have been detected. 

(40)  3 pph and/or CA can make money for my organisation.
1
2
3
4
5

Now I would like to find out how you might feel about providing 3 pph and CA activities.

For each question, please circle the number that most closely reflects your opinion, as shown on each of the scales below.

           not at all     somewhat     fairly        very        extremely

(41) At the thought of providing 3 pph and/or CA activities          anxious       anxious      anxious    anxious      anxious

I would feel: 

  




1
2
3
4             5



         not at all     somewhat     fairly        very        extremely

(42) I find the prospect of developing  3 pph and/or CA
        exciting       exciting     exciting   exciting      exciting
activities:





              1
2
3
4             5



           not at all     somewhat     fairly           very         extremely

(43) How confident would you feel about providing 3 pph          confident    confident    confident    confident    confident
and/or CA activities?





1
2
3
4             5

       not at all       somewhat      fairly           very              extremely

(44) How concerned would you be by the workload of             concerned      concerned    concerned    concerned    concerned
providing 3 pph and/or CA activities to GPs? 


1
2
3
4             5


          not at all     somewhat      fairly           very           extremely

(45)  Please indicate how satisfied you might feel by                     satisfied      satisfied       satisfied      satisfied       satisfied
providing 3 pph and/or CA activities to GPs. 


1
2
3
4             5

             
 





The following questions provide some information about your background.  As with this whole questionnaire, 

this information will be kept confidential at all times.


(46)  Please indicate your gender:




Male

Female



(47)  Please indicate your age:




<18


18 – 30

31 –45



46 – 60




>60


(48) Are you a GP?





Yes

No

(49) Do you have a background in education?


Yes

No

Thank you for your time!
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