
 
Patient case reviews 

 

 
Reflections on own 

work procedures 

 
Increase awareness of 

how to change 

 
Increase awareness of 

what to change  

 
Improve competences 

 
 

Case manager 

 
 

Communication 

 
Improve capabilities to 

implement changes 

 
 
Situationally 
defined. In other 
situations patient 
case reviews may 
focus attention on 
other competences 


