Appendix A: Extract from Questionnaire Instrument (Likert Scale Structured Questions)

Please answer the following questions by indicating which answer most accurately represents the extent to which you agree or disagree with the statement on the left. There can only be one answer per statement.
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| do not know

[ Necessitats investment: Before the computer system was installed...

1|1 spent more than 20% of my time doing administration tasks

2 |Paper process were inefficient at this facility

5|V irequenty (more than 80% of the fime) needed fo enter the same information on
Imore than one chart for every patient treat

4 [Manual processes prevented me from spending time with the patients

I ot of automation: As a result of the computer system...

Patient waiting times for admissions have decreased

Patient waiting fimes to be seen by a doctor or nurse are decreased

Patient overall satisfaction with care received is higher

Ihave superior access to patient record information when compared to paper based

©|o|~|o|n

I'am treating more patients per shiftin the outpatientiward/where | work

10 |There is increased satisfaction with the overall working conditions in the hospital

11_|The hospital has enjoyed improved service delivery

1> |Thereis a reduciion of duplication of information which means cleaner patient
records and less time spent entering information

Patient information is more disorganised with the computer system compared to the

13 |paper system

14_|Fewer records are lost and record management has improved

15 _|1find it easier to work with electronic system than with paper records

16_|Quality of care for patients has improved

17 _|There is improved communication between healthcare professionals

18 | The referral process between hospital departments is improved

19 _|Ibelieve patient discharge times from hospital is quicker

20 | have confidence that information is more secure and confidential in electronic
compared to paper

21_|Ibelieve the computer systems will save the hospital money

22 |l believe the cost of leaming new computer systems is not worth the benefits

23 | believe that the investment in computer systems should have been allocated

I Organisational influence

24_|Management encourage staff to use the computer system

25_|Staff are eager to learn the new system

26 _|lnitially | did not want to move to the computer system

27 _|lnitially the hospital staff did not want to move to the computer system

28_|As aresul of the computer systems, | see improved morale in the workplace

29 |As aresult of the computer systems, my overal level of professionalism is increased

| D

30 _|Insufficient training was provided when  first had to use the System

31 [Thereis no need for continuous training on the system as its easy and intuitive to use

Ihave a fear of having to use a computer instead of paper

| found the system difficult to use

| find the system slow

Information on the computer system s not secure or confidential

| prefer using a paper based system

I can get by without having to learn the computer system

 The time taken to learn how to use the system must be costing the hospital a lot of
money

Overall
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39_|Iwould like to move to a paperless system as soon as possible

Iind the computerised system is faster and easier to use compared to handwritten
notes

41_|I believe the hospital will save money as a result of moving to the new system






