
 

 

 

 

 

 

 

 

 

 

 

 

 

528 successfully contacted 

99 consented to participate 
and their information  had been 

forwarded to IVR system 

38 agreed to complete a follow-
up interview 

61 were not reached or 
refused to participate in the 

interview  

228 not successfully reached 
at time study was stopped 

237 refused to participate in 
the pilot study 

291 consented to participate in 
the pilot study 

192 their medication 
information had not yet been 

forwarded to IVR system 
when study stopped 

756 Called to obtain consent1 

993 MOXXI patients eligible to 
receive IVR system reminders 


