
 

Agreed to participate 
803 (70%) 

Not accessible, 
no response or 

refused to participate  

338 (30%) 

Contacted 
1141 

Analysed 
586 

Excluded for cluster size (randomly)  
or exclusion criteria 

217 

DMP patients 

Not accessible, 
no response or 

refused to participate  

494 (54%) 

Usual-care patients 

Agreed to participate 
423 (46%) 

Analysed 
250 

Excluded for cluster size (randomly)  
or exclusion criteria 

173 

Contacted 
917 


