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179  
received the questionnaire  

 
 

↓ → 48 did not answer 
10 excluded for other reasons 

121  
returned the questionnaire  

  

↓ → 74 no or minor complaints 

47 
considerable complaints 

  

↓ → 21 did not want an interview  

26 
interviewed 

  

↓ → 14 no or uncertain treatment failure 

12 
treatment failure 

included in the study 

 
 

 

 


