Assessed for Eligibility (n=910)

Excluded (n= 548)
e Not meeting inclusion criteria (n=220)
o Not current SFHP member
(n=84)
o No current diabetes (n=69)
o Not active patient in assigned
primary care clinic (n=49)
o Language (n=14)
o Moved to new town or clinic (n=3)
o Deceased (n=1)
e Unable to contact (n=168)
o No attempt (n=79)
Randomized o Wrong phone number (n=21)
(n=362) o Unsuccessful contact (n=68)
e Declined to participate (n=160)

o No reason given (n=33)
o Notinterested (n=35)
o Logistics (n=46)
o Health status (n=25)
o Have support (n=3)
o Wantto consider (n=18)
v
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ONLY PLUS SMART Steps SMARTSteps
(n=86) (n=96) ONLY PLUS
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Intervention Groups: Wait-List Groups:
e Ineligible (n=4) e Ineligible (n=5)
o Not diabetic (n=2) o Not diabetic (n=2)
| o ITanggage (n:_2) — ) o ITanguage (n=3) e
e Declined intervention (n=1) e Declined survey (n=18)
e Declined survey (n=17) e Unreachable (n=21)
e Unreachable (n=11) e Deceased (n=1)
e Incomnplete survev (n=4) e Incomplete survey (n=2)
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Completed Completed Completed Completed
Baseline Baseline Baseline Baseline
Survey Survey Survey Survey
(n=72) (n=73) (n=65) (n=68)




