Table 3: Criteria for measuring the complexity of an activity

	Complexity

	Very high
	High
	Medium
	Low
	Very low

	Engagement of actors outside the hospital working at two different levels

&

utilisation of technology not usually available at the service level
	Engagement of actors outside the hospital all working at the same level

&

utilisation of technology not usually available at the service level
	Engagement of actors outside the hospital all working at the same level

&

no utilisation of technology not usually available at the service level
	Engagement of only one actor outside the hospital 

&

no utilisation of technology not usually available at the service level
	No engagement of actors outside the hospital

&

no utilisation of technology not usually available at the service level


