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� EMBED Equation.3  ���








ln          = – 0.46 – 0.04x1i – 0.07x2i – 0.29x3i – 0.41x4i – 


0.17x5i + 0.40x6i + 0.47x7i +0.03x8i + 0.25x9i + 0.87x10i – 0.04x11i + 0.19x12i + 0.58x13i + 1.48x14i – 2.30x15i + 0.02x16i + 0.13x17i – 0.09x18i +0.18x19i +0.12x20i +1.55x21i + 3.01x22i


For each individual i, x1 to x22 are indicator variables taking on the value of 1 for the respective groups in Table 2, and 0 otherwise. (x1-x5 refers to age group, x6-x8 to race, x9- x10 to days from scheduling to appointment, x11-x14 to the percentage of previous failed appointments, x15 to provision of cell phone number, and x16-x17 to distance from hospital, and x18- x22 to department).
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