Table 1: Facilities and number of personnel analyzed per facility 

	Medical personnel Interviewed for  satisfaction with laboratory  services
	
	 Specimen sending or receiving laboratories

	Facilities 

(Hospitals)
	Frequency
	
	Facilities (Hospitals)
	Frequency

	Agakhan
	8
	
	Agakhan
	1

	Bombo
	11
	
	Dodoma Rh
	1

	Bugando
	13
	
	Ilembula
	1

	Huruma
	12
	
	Machame
	1

	Ilembula
	6
	
	Mafinga
	1

	Iringa Regional
	11
	
	Mikocheni
	1

	KCMC
	15
	
	Mount Meru
	1

	Machame
	12
	
	Mwananyamala
	1

	Mafinga
	6
	
	Sabasaba Health Centre
	1

	Mawenzi
	10
	
	Sekoutoure
	1

	Mbeya Referral
	8
	
	Selian
	1

	Mbeya Regional 
	8
	
	Tosamaganga
	1

	Mikocheni
	8
	
	Tumbi
	1

	Mount Meru
	8
	
	Vywawa
	1

	Muhimbili 
	9
	
	Morogoro
	1

	Mwananyamala 
	8
	
	Total
	15

	Sekoutoure l
	8

	Selian 
	12

	Tosamaganga 
	7

	Tumbi
	8

	Vywawa
	8

	Total
	196


Table2. Proportion and Odd ratios of medical personnel dissatisfied with laboratory procedures

	Risk of dissatisfaction
	Public 
	Private 
	All 
	OR (95% CI)

	Timely test results
	67/141(47.5)*
	8/55(14.5)
	75/196(38.3)
	3.6 (1.8 -7.3)

	Correct results as per test requested
	44/141(31.2)*
	4/55(7.3)
	48/196(24.5)
	 4.1 (1.6- 10.8)

	Accurate results
	40/141(28.4)
	8/55(16.7)
	48/196(24.5)
	1.9(0.9 -3.7)

	Clear Complete results
	40/137(29.2)*
	3/55(5.5)
	43/192**(22.4)
	5.0( 1.6 -15.2


*p = 0.001
** = does not add up to 196 owing due to missing value

Table 3: The proportion of sending laboratories dissatisfied with specimen referral services

	Risk of dissatisfaction 
	Public (%)
	Private (%)
	All (%)

	Availability of equipment at referral lab
	1/8(12.5)
	1/7(14.3)
	2/15(13.3)

	Communication between receiving and referral laboratories
	1/8 (12.5)
	3/7(47.9)
	4/15 (26.7)

	Timely results feed back from receiving laboratory
	4/7(57.1)
	4/7 (57.1)
	 

	Clear result report
	2/7(28.6)
	2/7(28.6)
	4/14* (28.6)

	Result generated from referral laboratories
	1/8 (12.5)
	1/7(14.3)
	2/15(13.3)


* = does not add up to 15 owing due to missing value

Table 4: The proportion of receiving laboratories dissatisfied with specimen referral services 

	Risk of dissatisfaction 
	Public (%)
	Private (%)
	All (%)

	Properly identified specimen
	3/10(30.0)
	1/4(25.0)
	4/14(28.6)

	Clear and accurate test request
	4/10 (40.0)
	2/4(50.0)
	6/14(42.9)

	Properly collected and transported  specimen
	3/10(30.0)
	1/4(25.0)
	4/14(28.6)

	Availability of equipment
	4/10 (40.0)
	1/4(25.0)
	5/14(35.7)

	Communication between laboratories
	4/10 (40.0)
	2/4(50.0)
	6/14(42.9)

	Timely results feed back to the sending laboratory
	1/10(10.0)
	1/4(25.0)
	2/14(14.5)


