Appendix – List of items of the different versions of the questionnaire 

#
Items extracted form the qualitative phase and tested in the first validation phase (first study)
27 items extracted from the first validation phase and tested in the replication phase (second study) 
Dimension identified at the replication phase (final 27-item version of the questionnaire
Items selected for the unidimensional  9-item version of the questionnaire

1
Easy to make an appointment by phone 
Selected 
Appointment 


2
Pleasantness of staff answering to the phone
Selected 
Appointment 


3
Acceptable time lapse to obtain appointment 
Selected 
Appointment 
Selected 

4
Possibility of obtaining an appointment on convenient day and hour
Selected 
Appointment 
Selected 

5
Contacting someone in the facility on the phone for help or advice in case of problem
Selected 
Appointment


6
In an emergency, getting a quick appointment in the facility
Selected 
Appointment


7
In the facility the consultation is well signposted
Selected 
Reception and facilities


8
Administrative procedures (completing papers and paying) fast and easy
Selected 
Reception and facilities


9
Pleasantness and availability of receptionists
Selected 
Reception and facilities
Selected 

1d
Reception and nursing staff are tactful


2d
Nursing staff appears competent (in providing care, taking tests etc…)


10
Waiting room pleasant
Selected 
Reception and facilities
Selected 

11
Premises comfortable
Reworded (1)
Reception and facilities


12
Saw the doctor at the appointed time
Selected 
Waiting time 


13
Waiting time acceptable
Selected 
Waiting time 
Selected 

14
Information on how long to plan for
Added (2)
Waiting time 


15
The doctor was welcoming
Selected 
Physician 
Selected 

3d
He/she had my file for the consultation (3)



16
Took and interest in me and not just my medical problem
Selected 
Physician 


4d
Listened to what I had to say




17
took adequate time with me
Selected 
Physician 
Selected 

5d
Felt at ease with this doctor



6d
He/she questioned me carefully



18
He/she examined me carefully
Selected 
Physician 


7d
he/she did not embarrass me



19
Explained whet he/she was doing during the consultation
Selected 
Physician 
Selected 

20
Wanted to know if I was in pain
Selected 
Physician 


21
Asked if I was taking medication for other health problems
Selected 
Physician 


8d
Answered my questions



9d
Used simple words to explain things



10d
Explained what was the matter with me and  what was happening 



22
Warned me about possible side effects of treatment (operation, drugs)-
Selected 
Physician 


23
Took account of my opinion
Selected 
Physician 


24
Explained decisions
Selected 
Physician 


11d
Told me what would happen following the consultation




25
I got the information I wanted
Selected 
Physician 
Selected 

12d
The doctor seem competent to me


13d
I feel I can trust its doctor


14d
The privacy of the consultation was disturbed by other staff being there (3)


15d
The consultations was interrupted too often (3)



26
The doctor is in touch with my GP
Selected 
Physician 


26
Agree with doctor’s instructions/prescription
Selected 
Physician 


(1) Wording of the item included in the replication phase : facilities are clean (second study)

(2) New item included after the first validation phase and test in the replication phase (second study)

(3) Discarded at the factorial analysis step (first study)

Annex – List of items selected in the different versions of the questionnaire (end)

#
Items extracted form the qualitative phase and tested in the first validation phase (first study)
27 items extracted from the first validation phase and tested in the replication phase (second study) 
Dimension identified at the replication phase (final 27-item version of the questionnaire
Items selected for the unidimensional  9-item version of the questionnaire

22
Warned me about possible side effects of treatment (operation, drugs)-
Selected 
Physician 


23
Took account of my opinion
Selected 
Physician 


24
Explained decisions
Selected 
Physician 


11d
Told me what would happen following the consultation




25
I got the information I wanted
Selected 
Physician 
Selected 

12d
The doctor seem competent to me


13d
I feel I can trust its doctor


14d
The privacy of the consultation was disturbed by other staff being there (3)


15d
The consultations was interrupted too often (3)



26
The doctor is in touch with my GP
Selected 
Physician 


26
Agree with doctor’s instructions/prescription
Selected 
Physician 


