
P
hase O

-I of M
R

C
 guidance

Patients and family members: qualitative 
interviews, observations of care, assessment 
of medical records 

Professionals: focus groups 
and interviews

Integration and analysis of data

Tool piloted, revised and made ready for 
implementation

P
hase II of M

R
C

 guidance

Patients and family members: qualitative 
interviews, observations of care, assessment 
of medical records, survey of family members Professionals: survey of views

Integration and analysis

Finalised tool ready for 
evaluation in wider context

Literature scoping review
With the families of patients in care

Training programme followed by 
implementation of the tool in ICU
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