List 2: Issues with electronic follow-up collection – key themes


[image: image1]
passwords – remembering them, losing them, staff going off sick etc





varying software/database quality 





lack of training 





firewalls 





internet connectivity/network issues 





eCRFs designed badly/too restrictive (e.g. too many checks/not allowing missing data) 





not accessible in clinic 





lack of paper trail/back-ups 





lack of computers/access to internet/space for PCs 





lack of IT support 





security/data protection/quality assurance/information governance issues 





eCRFs time consuming 





UK compatibility e.g. Scotland v England issues 











