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~’ATTRIBUTES OF THE CHANGE

H1

Vision clarity

H2

Change appropriateness

H3

\ 4 v

Organizational
readiness for IT-
based change

Time

Change efficacy
LEADERSHIP SUPPORT
H4
Top-management support >
: - H5
Presence of an effective champion >
INTERNAL CONTEXT
Organizational history of change H6
— - H7
Organizational conflicts
H8

Organizational flexibility

ATTRIBUTES OF THE CHANGE TARGETS

H9

\ Collective self-efficacy

Individual
readiness for
IT-based

Time

Individual’s
intentions and
behaviors




