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=  Number of Employees in R&D department: ..............ooiiiiiiiiiiiii i

What is the percentage of employees having Higher
Education Institution (HEI) degrees?

Does your company use ICT applications and in which
activities (production, warehouse, accounting, etc.)?

Does your company have access to the Internet?

Is your company certified according to a quality standard
(e.g. ISO, HACCP, EMAS, EFQM etc.)?

During the last three years have you introduced to the market,
at least one new product or service?

During the last three years have you introduced any structural
innovation or new technology at a company level?

Do you intend to introduce any structural innovation or new
technology at a company level, in the next three years?

During the last three years has your company had contacts or
collaboration with a university or research centre, in order to
develop or use new technologies/innovation?

Have you received any funding or grant for any innovative
activity of your company in the past?

» In which geographical areas and markets (local, regional, national and/or international) do you
SEll YOUr PrOUCES OF SEIVICES? .. . e ittt et ettt e

= What percentage of your total annual expenditure is related to export activities? ..................%

= Average total annual expenditure of the last three years: ..........cccocoviiiiiiiiiiiiiiien, €

Address/Postal Code/Phone number/Fax/e-mail/Url: .......ccooveeneienieii i,

Company’s Responsible (Director, CEO €C.) 1 ....oviuiiiiiiii i




