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Infrastructure main design choices:

one way / bidirectional communication w/entities
uniform / heterogeneous communication protocols
- with (to what extent?) / without intelligence

- with (to what extent?) / without social interaction
hardwired / configurable policies

Butlers - user
interaction

Configurability dimensions:
- static / dynamic (at run time)
Butlers social interaction - manual (expert-only) / user-friendly
& communities - with OSD menus / novel metaphors & approaches




