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BEFORE THE INTERVIEW
The student researcher will remind study participants (citizen science staff) about the following points at the beginning of each interview:
· “Thank you for your interest in participating in this research project. Your participation in the study is voluntary. If you don’t wish to take part, you don’t have to. If you begin participating, you can also stop at any time. Please remember that this interview is audio recorded (using a digital voice recorder that does NOT record video). As audio-recording is essential for recording the details of the experiences that you share during the interview, if at any point you don't feel comfortable with this, you can choose to withdraw from the study.”
· “If you have any concerns or complaints about the conduct of this research project, which you do not wish to discuss with the research team, you can contact the Human Research Ethics Manager. The contact information is included in the Plain Language Statement that has been provided to you.”
· “I will focus on your experiences and practices with digital technologies for environmental monitoring.” 
· (For phone or online interviews) “Please let me know if, at any point, you experience technical difficulties during the interview”.
· “When I analyze the interview, I will “re-identify” you, which means that I will replace your name with another one to protect your identity. Do you have any preference about what other name I use to refer to you?
	Name
	How does the participant want to be (re)identified in research? 

	
	




Interview guide

Introductory questions about the person’s involvement with biodiversity citizen science

· Before we delve into your story with (ORGANIZATION NAME), can you give me an overview of your background in environmental work and environmental volunteering?
· What is your role within (ORGANIZATION NAME)? What do you work on regularly?
· Now, can you tell me how and why you first started monitoring FROGS | BIRDS, and how the citizen science program at (ORGANIZATION NAME) came to be and evolved?
FOLLOW-UP: 	For how long were you involved in this program?
What was your role in it? How has it changed over time?
How are you using the app | portal now? 
What are some of the daily tasks that your work for the program requires?
Can you describe how BIRDS | FROGS were monitored before the app | portal? What was it like? 

About digital technologies & knowledge production

· In the present, what would you say are the objectives of this citizen science program? 
· What does an “ideal” participant do when getting involved in the program?
· What are the records that volunteers create being used for by (ORGANIZATION NAME)?
· In what ways do YOU use the information that you and others generate in the program? 
· What are the greatest achievements and also some of the challenges in terms of the knowledge created by the participants? 
· What do you think is the function and the importance of digital technologies for the program? (smartphones, computers, digital cameras, etc.)
· What are the interactions like between you and the citizen science participants?

About digital technologies & social aspects of monitoring

· In what ways does participation in the program involve social interactions (or interactions between people)?
FOLLOW-UP: Aside from the monitoring tasks, what are some other group activities (that you know of)?
· How important would you say is the social aspect of the activity for the participants? 
FOLLOW-UP: And for you? In which ways is it important and why?

About digital technologies & the relationship with monitored species

· What is your connection or relationship with [the frogs | the birds]?
· What would you say is the importance of connecting people with nature for the [citizen science program]?

The next three questions are about your own experience or what you see in participants:
· In what ways do you think volunteer activities change the connection with [frogs | birds]?
· In what ways do digital technologies make a difference in how participants look at [frogs | birds]? (use an example to explain)
· What differences do you notice between capturing photos and capturing audio, and how that makes volunteers feel about nature?


Audio-visual elicitation technique

To communicate to study participants: 
“I will now ask you to share with me images or audios that you have captured when conducting citizen science activities, and I will ask questions based on what those digital materials evoke for you. Your expertise in the creation of these records is important for the research project. You are welcome to use your creativity and humor to narrate what you do, feel, and go through with these records. I might ask for a copy of your record to be analyzed with the interview later (the copy will be anonymized, too). You can choose to grant the copy or not. Your records will not be displayed in research publications and conferences without your previous consent”.

· What would you share with me [be it images or audio] to show me what a participant does in citizen science? 
· Can you show me a picture, audio, or another file that is meaningful to you?
FOLLOW-UP: Ask to elaborate
· Do you share [pictures or audio] with participants? How? With what purpose?
FOLLOW-UP: And in social media? 
· You might photograph, film, or record things in nature for your personal usage. How are those records different from those you create for the monitoring program?
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