Appendix 3: Clinical services available to Eswatini EUs. 

	Clinical Services
	Regional hospital rating (median)*
	Identified barrier(s)**
	Tertiary hospital rating (median)*
	Identified barrier(s)**
	Average Overall Hospital Rating

	Ancillary services

	Social work services
	1.63
	5, 6, 8
	1.5
	5, 6, 8
	1.57

	Patient transport services
	1.63
	2, 6
	1.5
	2, 3, 6
	1.57

	Security
	2.38
	5, 6, 8
	2.5
	6
	2.75



*Median availability ratings across all participants at site(s), where resource, service or function was noted as: 1 - generally unavailable; 2 - somewhat available (available to only some of those who need it); or 3 - adequate (present and available to almost everyone in need and used when needed).
** Barriers to availability of critical HEAT resources, services, and functions are described in Table 1. 
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