PROTECTeD study: Interview topic guide for family members
I understand that your relative recently experienced a cardiac arrest (when the heart stops working) and the ambulance crew tried to resuscitate them. I would like to talk about this event. Sometimes talking about these things can be upsetting or bring back difficult memories. You are free to stop this interview at any time if you need to.

1. First, please can you tell me about your relative?
· How are you related?
· How old was your relative?
· Did they have any health issues before this event?
2. Please can you tell me about what happened when your relative experienced cardiac arrest?
Perhaps you can start from when you first realised there was a problem.
· What happened?
· Where did it happen?
· When did it happen?
· Who was there?
· What did they do to help? (e.g. call an ambulance, provide bystander CPR)
· When did additional help arrive? 
· What did they do?
· What did the paramedics tell you about what they were doing?
· How did you feel about this?
· What happened afterwards?
· How did you feel about this at the time?
3. Looking back now on what happened, what are your thoughts and feelings?
· Do you think you had any expectations about what would or could be done?
· Do you think what happened to was different to your previous expectations or thoughts about what would or could be done if someone had a cardiac arrest?
· Had you talked with your relative beforehand, about what they wanted to happen if there was an emergency? 
· If yes, what sorts of things did you discuss?
· If no, what would you say if you had this conversation now? 
4. Having had your experience is there anything that you think it’s important that people ought to know?
· Is there anything you think it is important for paramedics to know about your experience?
5. Please can you tell me what the term ‘resuscitation’ means to you?
· What action/actions do think this term refers to? What is the purpose?
6. Is there anything else that you want to tell us about your experience?

Thank you for sharing your thoughts. 


PROTECTeD study: Interview topic guide for survivors
I understand that a few months ago you experienced a cardiac arrest (when the heart stops working) and the ambulance crew resuscitated you. I would like to talk about this event. Sometimes talking about these things can be upsetting or bring back difficult memories. You are free to stop this interview at any time if you need to.

1. Can you tell me about life before your cardiac arrest?
· What activities did you enjoy? 
· Did you have any health worries before the cardiac arrest?
2. Please can you tell me about what happened when you experienced cardiac arrest?
Perhaps you can start from when you first realised there was a problem.
· What happened?
· Where did it happen?
· When did it happen?
· Who was there?
· What have you been told about what happened next? 
· What have you been told people with you did to help? (e.g. call an ambulance, provide bystander CPR)
· What have you been told about additional help arriving? 
· What have you been told the paramedics did?
· What did the paramedics tell your family about what they were doing?
· What happened afterwards?
· How did you feel about this?
3. Looking back now on what happened, what are your thoughts and feelings?
· Do you think you had any expectations about what would or could be done?
· Do you think what happened to you was different to your previous expectations or thoughts about what would or could be done if someone had a cardiac arrest?
· Had you talked with your family beforehand, about what you wanted to happen if there was an emergency? 
· If yes, what sorts of things did you discuss?
· If no, what would you say if you had this conversation now?
4. Having had your experience is there anything that you think it’s important that people ought to know?
· Is there anything you think it is important for paramedics to know about your experience?
5. Please can you tell me what the term ‘resuscitation’ means to you?
· What action/actions do think this term refers to? What is the purpose?
6. Finally, is there anything else that you want to tell us about your experience?

Thank you for sharing your thoughts. 
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