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 Triage processes in primary, secondary, and tertiary health care facilities in Nepal: a mixed-methods study
Knowledge, Attitude, And Practices (KAP) Questionnaire
	Participant ID:  FE012 __ __  __ __  __ __ 
(FE012SSPPPP - Where FE012 is study ID, SS is Site ID and PPPP is assigned participant ID)

	Section-I: Socio-demographic Information

	1) 
	Age
	__ __ (Years)

	2) 
	Gender
	☐ Male
☐ Female
☐ Other:__________

	3) 
	Highest education level

	☐ Post Graduate 
☐ Graduate
☐ Certificate 
☐ Other:__________

	4) 
	Professional categories
	☐ Medical
☐ Nursing
☐ Health Assistant
☐ Medical Assistant
☐ Other:__________

	5) 
	Current role 
	(multiple answers possible)
☐ Healthcare
☐ Managerial
☐ Administrative 
☐ Other:__________

	6) 
	Duration of experience in healthcare
	
__ __   ☐ Years  ☐ Months


	7) 
	Do you have experience in OPD or ER care?
	☐ Yes
☐ No


	8) 
	If yes, duration of experience in OPD or ER care
	
__ __   ☐ Years  ☐ Months


	Section-II: Knowledge of triage process

	9) 
	Have you heard of triage or screening of patients? 
(If the response is ‘No or Don’t Know’, please do not proceed further)
	☐ Yes
☐ No
☐ Don’t Know

	10) 
	Where did you first learn about triage?
	From:
☐ My first health degree (MBBS, BN, BSc.N, H.A)
☐ Masters’ degree or above (MD, Masters’ Nursing, or above)
☐ Non-health degrees
☐ Media (Newspapers, YouTube, Facebook….)
☐ Friends, families, relatives
☐ Other: __________


	11) 
	Can you mention the type of source?
	☐ Book chapter
☐ Scientific journal article
☐ Non-scientific article
☐ Report
☐ Guideline
☐ Other:_____________

	12) 
	What do you understand by the term ‘triage’?
	Please select all right answers (multiple answers possible):
☐ Prioritizing patients according to their severity
☐ Preliminary assessment/screening of the patients
☐ Prioritizing treatment for severe patients
☐ Providing immediate treatment according to the need
☐ Don’t know
☐ Other:_____________

	13) 
	Have you ever seen a triage guideline document in the past?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other:_____________


	14) 
	Have you ever seen a triage document at your workplace?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other:_____________


	15) 
	What is a triage document?
	Please select all right answers (multiple answers possible):
☐ Guide to screen patients based on their severity at OPD or ER
☐ Guide on how to treat severe patients at OPD or ER
☐ Guide on how to refer patients to a specialist
☐ Guide on assigning wards at the hospital
☐ Don’t know
☐ Other:_____________

	16) 
	Triage can save life by
	Please select all right answers (multiple answers possible):
☐ Preventing time lag
☐ Categorizing the severity
☐ Allowing selective prioritization
☐ Calming patient
☐ Supporting ward allocation
☐ Don’t know
☐ Other:_____________

	17) 
	Triage can save energy and resource because
	Please select all right answers (multiple answers possible):
☐ It offers optimal prioritization
☐ It prevents the wasting of clinician’s time
☐ It prevents resource misallocation
☐ Don’t know
☐ Other_____________

	Section-III: Attitude on triage process

	18) 
	Do you think triage process is helpful in OPD or ER setting? 
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________


	19) 
	Have you felt the need for triage in your OPD or ER?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________
 

	20) 
	Have you experienced the inconsistent utilization of triage at OPD or ER?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________


	21) 
	Have you felt that triage has not been adequately understood by the clinicians?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________
 	

	22) 
	Have you felt that triage has not been adequately understood by the patients?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________ 

	23) 
	Has there been support and recommendation to use triage at your OPD or ER?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________ 


	24) 
	Do you think overall OPD or ER management of patients can be improved by using triage?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________ 


	Section-IV: Practice on triage process

	25) 
	Do you have a triage guideline at your OPD or ER?
(If the response is ‘No or Don’t Know’, go to question #30)
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________ 

	26) 
	If yes, do you know how long the guideline has been in use at your OPD or ER?
	☐ Yes (Specify duration: ___)
☐ No
☐ Don’t Know
☐ Other_____________ 


	27) 
	Is the triage guideline consistently used by clinicians?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________ 


	28) 
	Do you think clinicians working at your OPD or ER are familiar with the triage guideline?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________ 


	29) 
	Do you follow the triage guideline at OPD or ER?
	☐ Yes
☐ No
☐ Don’t Know
☐ Other_____________
 

	30) 
	Do you think there is a need to use triage in your OPD or ER?
	Please rate your score from none (0) to full agreement (5)
0----1----2----3----4----5

	31) 
	Is triage being ‘consistently’ used at OPD or ER?

	Please rate your score from none (0) to full agreement (5)
0----1----2----3----4----5

	32) 
	Is triage being used ‘at all’ at OPD or ER?
(If the response is ‘0’, stop here)
	Please rate your score from none (0) to full agreement (5)
0----1----2----3----4----5

	33) 
	Is there a need to improve your current triage process?
	Please rate your score from none (0) to full agreement (5)
0----1----2----3----4----5

	34) 
	What aspect of triage would you like to improve?
	Please select all right answers (multiple answers possible):
☐ Improved training and supervision among staff
☐ Sensitization to the patients and public
☐ Implementation
☐ Evaluation of its use
☐ All above
☐ Don’t Know
☐ Other: -------------------

	The End
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Participant   ID:     FE012   __   __     __   __     __   __     (FE012SSPPPP   -   Where   FE012   is   study   ID,   SS   is   Site   ID   and   PPPP   is   assigned   participant   ID)  

Section - I:   Socio - demographic   Information  

1)    Age  __   __   (Years)  

2)    Gender  ?   Male   ?   Female   ?   Other: __________  

3)    Hi ghest   e ducation   level    ?   Post   Graduate     ?   Graduate   ?   Certificate     ?   Other: __________  

4)    Professional   categories  ?   Medical   ?   Nursing   ?   Health   Assistant   ?   Medical   Assistant   ?   Other: __________  

5)    Current   role    (multiple answers possible)   ?   Healthcare   ?   Managerial   ?   Administrative     ?   Other: __________  
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7)    Do   you   have   experience   in   OPD   or   ER   care?  ?   Ye s   ?   No    

8)    If   yes,   d uration   of   experience   in   OPD   or   ER   care    __   __      ?   Years     ?   Months    

Section - II:   Knowledge o f   triage process  

