Supplementary material: 
QUESTIONNAIRE

DEMOGRAPHIC DATA
	01
	Age 
	______

	02
	Gender
	□ Male
	□ Female

	03
	Marital Status
	□ Single
	□ Married
	□ Divorced
	□ Widow

	04
	Occupation
	□ Medical doctor
	□ Nurse

	05
	Nationality
	□ Kuwaiti
	□ Non-Kuwaiti, specify………………..    



OCCUPATIONAL HISTORY
	06
	Health Region
□ Asima (Capital)    □ Hawally     □ Farwanyia     □ Jahra     □ Ahmadi     □ Mubarak Al-Kabeer     □ Sabah 

	07
	Years of experience 
□ less than 1 year          □ 1-5 years                □ 6-10 years          □ More than 10 years

	08
	At what time do you usually work? (Choose all that apply – You can choose more than one answer).
□ 6 am - 2 pm               □ 2 pm - 10 pm          □ 10 pm – 6 am

	9
	How many co-workers do you usually work with?
□ 1 – 5                          □ 6 – 10                      □ > 10

	10
	Which patient gender you usually work with?
□ Male                         □ Female                     □ Both


VIOLENCE REPORTING
	11
	Have you got any training to deal with violence?
□ Yes                   □ No	

	12
	Is there a system for reporting violence in your institute (hospital)? (If NO go to Q16, if YES please proceed)
□ Yes                   □ No	         □ I don’t know

	13
	Do you know how to use the system of reporting?
□ Yes                   □ No	         □ I don’t know

	14
	Is there encouragement to report violence event?
□ Yes                   □ No	         □ I don’t know

	15
	Do you think it is effective (beneficial)?
□ Yes                   □ No	         □ I don’t know

	16
	Did you have any kind of workplace violence over the past 12 months? (If NO stop here, if YES please proceed)
□ Yes                   □ No	         □ I don’t know



	All Next questions (Choose all that apply - You can choose more than one answer)

	17
	What type of violence did you have? 
□ Physical violence          □ Verbal Violence           □ Intimidation

	18
	When was the attack? 
□ 6 am - 2 pm                 □ 2 pm - 10 pm                □ 10 pm – 6 am

	19
	Where did the attack happen? 
□ Inside workplace        □ Outside workplace e.g. (parking lot, on the road back to home)

	20
	If the attack happened inside workplace, where did it happen exactly? 
□ Waiting room       □ Triage       □ Quick care room       □ Observation room       □ Resuscitation room 
□ Other, please specify………………………………

	21
	Age of offender (offender) approximately?
□ less than 20          □ 21 - 45           □ 46 and above

	22
	Gender of the offender?
□ Male                     □ Female

	23
	The offender was?
□ Patient                □ Relative           □ Colleague          □ Other specify………………..

	24
	What was your reaction to the violent event?
□ Nothing       □ Use the reporting system to report the violence event       □ Report to supervisor
□ Request to move from your workplace           □ Consult colleague or friend   
□ Report to police and took legal action            □ Other specify……………………………….

	25
	If no reporting why?
□ Fear from revenge       □ Fear from loss of job        □ Felt ashamed/guilty       □ Not efficient 
□ Asked not to report or drop any legal charges         □ Do not know
□ Other specify…………………………………

	26
	What do you think is the cause of the violent event?
□ Unmet service demand       □ Lack of penalty for offender       □ Overcrowding       □ Long waiting time
□ Misunderstanding               □ Reaction to injury                        □ Absence of security
□ Inadequate training on dealing with violence                             □ Other, specify…………………………

	27
	What was the consequence of the violent event?
□ Nothing       □ Absenteeism       □ I was punished                                    □ Injury need no medical care
 □ Injury need medical care            □ Decrease performance of work          □ Felt ashamed or guilty 
□ Other specify…………………………………..

	28
	How often do you face a violent insult or event? 
□ Daily                          □ Weekly                           □ Monthly                           □ More than monthly

	29
	Do you think the violent event was preventable?
□ Yes 	             □ No 	           □ I don’t know

	30
	Level of satisfaction with consequences
□ Very satisfied          □ Satisfied          □ Neutral          □ Unsatisfied          □ Very unsatisfied












[bookmark: _Ref199179948]
Table 1: Violence data of exposed participants over the past 12 months
	Item
	N=255

	When was the attack?
	

	6 am - 2 pm
	129 (50.6%)

	2 pm - 10 pm
	207 (81.2%)

	10 pm – 6 am
	168 (65.9%)

	N/A
	4 (1.6%)

	If the attack happened inside workplace, where did it happen exactly?
	

	Waiting room
	51 (20%)

	Triage
	101 (39.6%)

	Quick care room
	43 (16.9%)

	Observation room
	193 (75.7%)

	Resuscitation room
	65 (25.5%)

	Other
	11 (4.3%)

	N/A
	6 (2.4%)

	Age of offender approximately
	

	Less than 20
	60 (23.5%)

	21 – 45
	233 (91.4%)

	More than 46
	112 (43.9%)

	N/A
	2 (0.8%)

	Gender of the offender
	

	Male
	89 (34.9%)

	Female
	46 (18%)

	Both
	118 (46.3%)

	N/A
	2 (0.8%)

	The offender was?
	

	Patient
	161 (63.1%)

	Relative
	222 (87.1%)

	Colleague
	28 (11%)

	Other
	1 (0.4%)

	N/A
	1 (0.4%)

	What was your reaction to the violent event?
	

	Nothing
	85 (33.3%)

	Use the reporting system to report the violence event
	52 (20.4%)

	Report to supervisor
	80 (31.4%)

	Request to move from your workplace
	12 (4.7%)

	Consult colleague or friend
	32 (12.5%)

	Report to police and took legal action
	26 (10.2%)

	Other
	2 (0.8%)

	N/A
	5 (2%)

	What do you think is the cause of the violent event?
	

	Unmet service demand
	41 (16.1%)

	Lack of penalty for offender
	80 (31.4%)

	Over crowding
	136 (53.3%)

	Long waiting time
	135 (52.9%)

	Misunderstanding
	71 (27.8%)

	Reaction to injury
	19 (7.5%)

	Absence of security
	90 (35.3%)

	Inadequate training on dealing with violence
	25 (9.8%)

	Other
	14 (5.5%)

	N/A
	9 (3.5%)

	What was the consequence of the violent event?
	

	Nothing
	124 (48.6%)

	Absenteeism
	2 (0.8%)

	I was punished
	8 (3.1%)

	Injury needs no medical care
	5 (2%)

	Injury needs medical care
	4 (1.6%)

	Decrease performance of work  
	63 (24.7%)

	Felt ashamed or guilty
	45 (17.6%)

	Other
	7 (2.7%)

	N/A
	24 (9.4%)

	How often do you face a violent insult or event?
	

	Daily
	69 (27.1%)

	Weekly
	88 (34.5%)

	Monthly
	31 (12.2%)

	More than monthly
	57 (22.4%)

	N/A
	10 (3.9%)

	Do you think the violent event was preventable?
	

	No
	55 (21.6%)

	I don’t know
	52 (20.4%)

	Yes
	140 (54.9%)

	N/A
	8 (3.1%)

	Level of satisfaction with consequences
	

	Very dissatisfied
	67 (26.3%)

	Dissatisfied
	88 (34.5%)

	Neutral
	67 (26.3%)

	Satisfied
	18 (7.1%)

	N/A
	15 (5.9%)


[bookmark: _Ref191909294]Numerical data are presented as mean ± SD, and categorical data are presented as frequency (%)



Table 2: Relationship between exposure to violence and socio-demographic characteristics
	Item
	Exposure to violence
	P-value

	
	No
	Yes
	

	Gender
	
	
	

	Male
	56 (47.1%)
	101 (40.1%)
	0.204

	Female
	63 (52.9%)
	151 (59.9%)
	

	Marital status
	
	
	

	Single
	21 (18.1%)
	54 (22.1%)
	0.379

	Married
	95 (81.9%)
	190 (77.9%)
	

	Occupation
	
	
	

	Doctor
	30 (26.3%)
	42 (16.9%)
	0.036

	Nurse
	84 (73.7%)
	207 (83.1%)
	

	Nationality
	
	
	

	Kuwaiti
	7 (6.1%)
	11 (4.4%)
	0.483

	Non-Kuwaiti
	107 (93.9%)
	238 (95.6%)
	

	Health region
	
	
	

	Asima (Capital)
	30 (25%)
	47 (18.5%)
	0.167

	Hawally
	14 (11.7%)
	32 (12.6%)
	

	Farwanyia
	26 (21.7%)
	43 (16.9%)
	

	Jahra
	13 (10.8%)
	25 (9.8%)
	

	Ahmadi
	18 (15%)
	36 (14.2%)
	

	Mubarak Al-Kabeer
	19 (15.8%)
	71 (28%)
	

	Years of experience
	
	
	

	Less than 1 year
	10 (8.3%)
	6 (2.4%)
	0.061

	1 – 5 years
	30 (24.8%)
	63 (24.9%)
	

	6 – 10 years
	29 (24%)
	59 (23.3%)
	

	More than 10 years
	52 (43%)
	125 (49.4%)
	

	Gender of patients usually treated
	
	
	

	Male
	20 (16.5%)
	56 (22%)
	0.411

	Female
	8 (6.6%)
	19 (7.5%)
	

	Both
	93 (76.9%)
	179 (70.5%)
	

	Have you got any training to deal with violence?
	
	
	

	No
	98 (81.7%)
	205 (80.7%)
	0.825

	Yes
	22 (18.3%)
	49 (19.3%)
	

	Is there a system for reporting violence in your institute?
	
	
	

	No
	17 (14.5%)
	39 (15.6%)
	0.220

	I don’t know
	27 (23.1%)
	39 (15.6%)
	

	Yes
	73 (62.4%)
	172 (68.8%)
	

	Do you know how to use the system of reporting?
	
	
	

	No
	9 (12.3%)
	9 (5.3%)
	0.153

	I don’t know
	4 (5.5%)
	11 (6.4%)
	

	Yes
	60 (82.2%)
	151 (88.3%)
	

	Is there encouragement to report violence event?
	
	
	

	No
	13 (18.3%)
	88 (51.5%)
	<0.001

	I don’t know
	12 (16.9%)
	10 (5.8%)
	

	Yes
	46 (64.8%)
	73 (42.7%)
	

	Do you think it is effective (beneficial)?
	
	
	

	No
	19 (26%)
	73 (43.7%)
	<0.001

	I don’t know
	10 (13.7%)
	43 (25.7%)
	

	Yes
	44 (60.3%)
	51 (30.5%)
	


Numerical data are presented as mean ± SD, and categorical data are presented as frequency (%), Statistical significance at P-value<0.05









Table 3: The relation between types of violence and socio-demographic characteristics
	Item
	Physical violence
	P-value
	Verbal violence
	P-value
	Intimidation
	P-value

	
	No
	Yes
	
	No
	Yes
	
	No
	Yes
	

	Gender
	
	
	
	
	
	
	
	
	

	Male
	76 (38.4%)
	25 (46.3%)
	0.293
	2 (28.6%)
	99 (40.4%)
	0.705
	73 (38%)
	28 (46.7%)
	0.233

	Female
	122 (61.6%)
	29 (53.7%)
	
	5 (71.4%)
	146 (59.6%)
	
	119 (62%)
	32 (53.3%)
	

	Marital status
	
	
	
	
	

	Single
	42 (21.9%)
	12 (23.1%)
	0.853
	3 (42.9%)
	51 (21.5%)
	0.180
	33 (17.9%)
	21 (35%)
	0.006

	Married
	150 (78.1%)
	40 (76.9%)
	
	4 (57.1%)
	186 (78.5%)
	
	151 (82.1%)
	39 (65%)
	

	Occupation
	
	
	
	
	

	Doctor
	29 (14.9%)
	13 (23.6%)
	0.129
	0 (0%)
	42 (17.3%)
	0.593
	27 (14.2%)
	15 (25.4%)
	0.045

	Nurse
	165 (85.1%)
	42 (76.4%)
	
	6 (100%)
	201 (82.7%)
	
	163 (85.8%)
	44 (74.6%)
	

	Nationality
	
	
	
	
	

	Kuwaiti
	8 (4.1%)
	3 (5.5%)
	0.672
	0 (0%)
	11 (4.5%)
	0.594
	6 (3.2%)
	5 (8.3%)
	0.090

	Non-Kuwaiti
	186 (95.9%)
	52 (94.5%)
	
	6 (100%)
	232 (95.5%)
	
	183 (96.8%)
	55 (91.7%)
	

	Health region
	
	
	
	

	Capital
	44 (22.1%)
	3 (5.5%)
	0.003
	1 (14.3%)
	46 (18.6%)
	0.919
	28 (14.5%)
	19 (31.1%)
	0.088

	Hawally
	28 (14.1%)
	4 (7.3%)
	
	0 (0%)
	32 (13%)
	
	24 (12.4%)
	8 (13.1%)
	

	Farwanyia
	33 (16.6%)
	10 (18.2%)
	
	1 (14.3%)
	42 (17%)
	
	33 (17.1%)
	10 (16.4%)
	

	Jahra
	14 (7%)
	11 (20%)
	
	1 (14.3%)
	24 (9.7%)
	
	20 (10.4%)
	5 (8.2%)
	

	Ahmadi
	24 (12.1%)
	12 (21.8%)
	
	1 (14.3%)
	35 (14.2%)
	
	29 (15%)
	7 (11.5%)
	

	Mubarak Al-Kabeer
	56 (28.1%)
	15 (27.3%)
	
	3 (42.9%)
	68 (27.5%)
	
	59 (30.6%)
	12 (19.7%)
	

	Years of experience
	
	
	
	
	
	

	<1
	5 (2.5%)
	1 (1.8%)
	0.396
	0 (0%)
	6 (2.4%)
	0.149
	5 (2.6%)
	1 (1.7%)
	0.312

	1 – 5
	54 (27.3%)
	9 (16.4%)
	
	4 (66.7%)
	59 (23.9%)
	
	45 (23.3%)
	18 (30%)
	

	6 – 10
	45 (22.7%)
	14 (25.5%)
	
	0 (0%)
	59 (23.9%)
	
	50 (25.9%)
	9 (15%)
	

	>10
	94 (47.5%)
	31 (56.4%)
	
	2 (33.3%)
	123 (49.8%)
	
	93 (48.2%)
	32 (53.3%)
	

	Gender of patients usually treated
	
	
	
	
	
	

	Male
	44 (22.1%)
	12 (21.8%)
	0.460
	1 (14.3%)
	55 (22.3%)
	>0.999
	42 (21.8%)
	14 (23%)
	0.682

	Female
	17 (8.5%)
	2 (3.6%)
	
	1 (14.3%)
	18 (7.3%)
	
	16 (8.3%)
	3 (4.9%)
	

	Both
	138 (69.3%)
	41 (74.5%)
	
	5 (71.4%)
	174 (70.4%)
	
	135 (69.9%)
	44 (72.1%)
	

	Have you got any training to deal with violence?
	
	
	
	
	
	

	No
	157 (78.9%)
	48 (87.3%)
	0.163
	4 (57.1%)
	201 (81.4%)
	0.109
	154 (79.8%)
	51 (83.6%)
	0.511

	Yes
	42 (21.1%)
	7 (12.7%)
	
	3 (42.9%)
	46 (18.6%)
	
	39 (20.2%)
	10 (16.4%)
	

	Is there a system for reporting violence in your institute?
	
	
	
	
	
	

	No
	31 (15.9%)
	8 (14.5%)
	0.595
	1 (14.3%)
	38 (15.6%)
	0.655
	27 (14.2%)
	12 (20%)
	0.007

	I don’t know
	28 (14.4%)
	11 (20%)
	
	0 (0%)
	39 (16%)
	
	23 (12.1%)
	16 (26.7%)
	

	Yes
	136 (69.7%)
	36 (65.5%)
	
	6 (85.7%)
	166 (68.3%)
	
	140 (73.7%)
	32 (53.3%)
	

	Do you know how to use the system of reporting?
	
	
	
	
	

	No
	8 (5.9%)
	1 (2.8%)
	0.505
	0 (0%)
	9 (5.5%)
	0.531
	8 (5.8%)
	1 (3.1%)
	0.663

	I don’t know
	10 (7.4%)
	1 (2.8%)
	
	1 (16.7%)
	10 (6.1%)
	
	8 (5.8%)
	3 (9.4%)
	

	Yes
	117 (86.7%)
	34 (94.4%)
	
	5 (83.3%)
	146 (88.5%)
	
	123 (88.5%)
	28 (87.5%)
	

	Is there encouragement to report violence event?
	
	
	
	
	

	No
	64 (47.4%)
	24 (66.7%)
	0.113
	4 (66.7%)
	84 (50.9%)
	0.785
	70 (50%)
	18 (58.1%)
	0.669

	I don’t know
	9 (6.7%)
	1 (2.8%)
	
	0 (0%)
	10 (6.1%)
	
	8 (5.7%)
	2 (6.5%)
	

	Yes
	62 (45.9%)
	11 (30.6%)
	
	2 (33.3%)
	71 (43%)
	
	62 (44.3%)
	11 (35.5%)
	

	Do you think it is effective (beneficial)?
	
	
	
	
	
	

	No
	47 (35.9%)
	26 (72.2%)
	<0.001
	1 (16.7%)
	72 (44.7%)
	0.282
	56 (40.9%)
	17 (56.7%)
	0.245

	I don’t know
	40 (30.5%)
	3 (8.3%)
	
	3 (50%)
	40 (24.8%)
	
	36 (26.3%)
	7 (23.3%)
	

	Yes
	44 (33.6%)
	7 (19.4%)
	
	2 (33.3%)
	49 (30.4%)
	
	45 (32.8%)
	6 (20%)
	


Numerical data are presented as mean ± SD, and categorical data are presented as frequency (%), Statistical significance at P-value<0.05












