
 

Appendix 1 

Survey – Workplace Violence (WPV) Prevention Training 

 

1. What is your job title? * 

o Basic-level paramedic 

o Advanced-level paramedic 

o Firefighter / Rescue worker 

o Registered nurse 

o Student 

o Other, what? 

 

2. Have you received training related to WPV prevention? * 

o Yes 

o No 

3. If you have received such training, where did you receive it? 

o During studies 

o From employer/organization 

o Other, where? 

 

4. If you have received such training, what was the instructor’s background? (Open 

answer) 

 

5. If you have received such training, how was the training delivered? 

o In-person training 

o Remote training (Teams, Zoom, etc.) 

 

6. If you have received such training, how long did the training last? 

o Less than one hour 

o Several hours 

o One day 

o Two days 

o Other, what? 

 



 

7. If you have received such training, which of the following topics did it include? 

o Legislation: Workplace safety 

o Legislation: Occupational health and safety 

o Legislation: Employee’s rights 

o Legislation: Patient’s rights 

o Actions during EMS task: Occupational safety 

o Actions during EMS task: Anticipation 

o Actions during EMS task: Protective gear 

o Actions during EMS task: Request for authority assistance 

o Actions during EMS task: Safety at scene 

o Actions during EMS task: Situational awareness 

o Actions during EMS task: Interaction 

o Actions during EMS task: Nonverbal communication 

o Actions during EMS task: Emergency button usage 

o Actions during EMS task: Safety during transport 

o Actions during EMS task: Physical skills 

o Actions during EMS task: Simulation 

o Actions after the EMS task: Defusing 

o Actions after the EMS task: Adverse event report 

o Actions after the EMS task: Crime report 

o Actions after the EMS task: Search for safety info 

o Other, what? 

 

8. Have you received refresher training for WPV prevention? 

o Yes 

o No 

 

9. Have you encountered WPV during your work in EMS? 

o Yes 

o No 

 

10. If you have received WPV prevention training, have you found it useful in EMS 

setting? 

o Yes, how? 

o No, why not? 

 

11. How should WPV prevention training be developed? (Open answer) 

 


