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Observation Guide (based on Spradley's domains)

Spradley domains = Descriptive - includes observations of = Descriptive questions Other / notes

Time Time of day, waiting time When during the day?
Is there time pressure?

Space Where? Room layout/ organisation Are there physical barriers or constraints?
How does the space influence triage?

Actors Who? Professions/roles, level of experience | Describe who does what.
Who coordinates?

Communication (explicit/implicit)

Activities Which activities? E.g. communication, In what sequence are activities peh‘ormed,
reception, assessment, decision-making who does what? Are there interruptions

in activities? Why /when?

Are there hidden routines?

Objects Which artefacts are used? How are they used?
E.g. triage forms, monitors, computer systems, How accessible are the objects?
journals, medical equipment Usability?

Actions Which actions? Measuring values, In what order are actions carried out?

documenting, calling for assistance

Events Patient arrives, patient is triaged, patient What does a triage process look like?
is treated, patient is transferred onward Which specific (significant) events occur?
Goals The actors’ goals? Are there inconsistencies between
Rapid assessment? different actors’ goals?

Emotions What emotions do the actors express? How do emotions influence the process?




