Intervention Potential bottlenecks

1. Patient enters routine appointment

Health professional decides it is not

appropriate to approach eligible patient (e.g.
too many issues to discuss already). No
intervention is carried out.

2. Health professional raises the topic
of bowel cancer screening

Patient is approached about the issue of

bowel screening, but is not receptive to the
conversation and the health professional
does not proceed with the intervention.

3. Patient is receptive to conversation.
Concerns about screening or any other
issues are discussed

Patient engages in conversation, but is not

interested in receiving the leaflet which offers
the opportunity to ask for a replacement FOBt
kit. The intervention ends.

4. Information leaflet is given to the
patient

Patient does not request a replacement FOBt
kit (with or without the development of a
written implementation intentions plan).

5. Patient contacts the Scottish Bowel
Screening Centre and asks for a
replacement FOBt kit

Patient does not return the completed

replacement FOB kit.

6. Patient completes and returns the
FOBt kit (non-responder becomes a
responder to bowel screening)




