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Attitudes


Attitudes towards the accreditation scheme


Attitudes towards specific standards


Understanding


Language and format


Span of materials


Specificity


Differentiation


Misinterpretations uncovered at surveys


Description of local work practices


Working to increase understanding 


Information material


Appraisal of usefulness


Information meetings and workshops


Appraisal of usefulness


Regional consultants


Appraisal of usefulness


Examples of procedures


Appraisal of usefulness


Sharing experiences with colleagues


Appraisal of usefulness


Approach and level of ambition


Process work and expenditures


Activities 


In-house meetings  


Information meetings and workshops 


Contact with regional consultants 


Writing down procedures 


Individual preparation  


Sharing experiences with colleagues


Division of tasks


Time consumption 


How and when process work was done 


Time estimation


Appraisal of time expenditure 


Financial expenses


Coding tree 


Individual preparation  


Comprehensibility of the standards 























































































































