Additional File 3
Revised codes 
Alternative medicine and GPs
Appointments
Attitude to managing own health
Caregiving responsibilities
Communication
Emotions from healthcare encounters
Facing the situation
Familiarity
Finances
Literacy
Health literacy 
Medications
Others' experiences
Patient-related problems
Perception of healthcare professionals
Screening
Social support
Strategies to navigate
Suggestions
System processes
Technology - Knowledge and attitudes
Travelling to healthcare institution
Trust in healthcare professionals and healthcare system


