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 “Please think about a typical workday as a MA: How often do you receive positive feedback (e.g., praise or compliments) about your behaviour or performance at work without having specifically asked for it? 
a) …from patients? b) …from your supervisor(s)? c) ...from your colleagues?” 
scale: not once a day; one to two times a day; three to four times a day; more than four times a day



