Investigation on job burnout of primary healthcare workers
1.  Please fill in the identification code you were told (please fill in the number) [fill in the blank] *
_________________________________

2.  Gender [single choice] *
· male
· female

3.  Year of birth (please fill in the number) [fill in the blank] *
_________________________________

4.  Your marital status [single choice] *
· unmarried
· married
· divorce
· widowed
· others

5.  Your education level [single choice] *
· junior high school and below
· senior high school/vocational high school/technical secondary school
· Junior College
· undergraduate
· master and above

6.  Your domicile [single choice] *
· Province
· other provinces

7.  Your account type [single choice] *
· urban residence
· rural residence
· others

8. Approximate Monthly Personal Income [Single Choice Question]
· Less than 3000 RMB
· 3000 to 5000 RMB
· 5000 to 10,000 RMB
· More than 10,000 RMB

9. How would you describe your family relationships? [Single Choice Question]
· Very Disharmonious
· Disharmonious
· Average
· Harmonious
· Very Harmonious

10. What is your co-residency situation? [Single Choice Question]
· Living alone
· Living with family members (spouse/parents/children, etc.)
· Sharing accommodation with others (colleagues, etc.)
· Other

11. In which region is your workplace located? [Single Choice Question]
· Anhui
· Beijing
· Chongqing
· Fujian
· Gansu
· Guangdong
· Guangxi
· Guizhou
· Hainan
· Hebei
· Heilongjiang
· Henan
· Hubei
· Hunan
· Jiangsu
· Jiangxi
· Jilin
· Liaoning
· Inner Mongolia
· Ningxia
· Qinghai
· Shandong
· Shanghai
· Shanxi
· Shaanxi
· Sichuan
· Tianjin
· Xinjiang
· Tibet
· Yunnan
· Zhejiang

12. How many years have you worked at the grassroots level in total? (Please fill in the number) [Fill-in-the-blank Question] 
_________________________________

13. What is your main workplace? [Single Choice Question]
· Village Health Clinic
· Community Health Service Station
· Township Health Center
· Community Health Service Center
· Other

14. How do you perceive the intensity of your current work? [Single Choice Question]
· Extremely low
· Low
· Moderate
· High
· Extremely high
15. What is your professional title? [Single Choice Question]
· Not yet classified
· Junior
· Intermediate
· Associate Senior
· Full Senior
· Other

16. Since the outbreak of COVID-19, have you been directly involved in epidemic prevention and control work? [Single Choice Question]
· No
· Yes

17. During the COVID-19 pandemic, are you satisfied with the personal protective measures provided by your workplace (masks, gloves, isolation gowns, disinfectants, etc.)? [Single Choice Question]
· Very dissatisfied
· Dissatisfied
· Neutral
· Satisfied
· Very satisfied

18. Do you smoke? [Single Choice Question]
· No
· I used to smoke, but I have quit
· Yes, I currently smoke

19. Do you consume alcohol? [Single Choice Question]
· No
· I used to drink alcohol, but I have quit
· Yes, I currently consume alcohol

20. How many chronic diseases do you currently have (chronic diseases refer to conditions such as hypertension, hyperlipidemia, coronary heart disease, stroke, diabetes, malignant tumors, chronic obstructive pulmonary disease, chronic kidney disease, arthritis)? [Single Choice Question]
· None
· One
· Two or more

21. How do you rate your health status? [Single Choice Question]
· Very poor
· Poor
· Average
· Good
· Excellent

22. Do you have any physical disabilities? [Single Choice Question]
· No
· Yes

23. What is your current main job position? [Single Choice Question]
· Clinical physician (including rural doctors)
· Nurse
· Public health physician
· Medical technician
· Administrative management
· Other

24. MBI-HSS [Matrix Single-Choice Question]
	
	Never
	A few times a year
	Once a month
	Several times a month
	Once a week
	Several times a week
	Every day

	Work sometimes leaves me feeling emotionally down
	○
	○
	○
	○
	○
	○
	○

	At the end of the workday, I feel extremely tired
	○
	○
	○
	○
	○
	○
	○

	When I wake up in the morning, I feel exhausted but still have to face the day's work
	○
	○
	○
	○
	○
	○
	○

	I can easily understand the feelings of patients throughout the medical care process
	○
	○
	○
	○
	○
	○
	○

	I sometimes treat patients as if they were objects, rather than as individuals
	○
	○
	○
	○
	○
	○
	○

	The daily interaction with people is a burden to me
	○
	○
	○
	○
	○
	○
	○

	I can effectively handle various issues that arise in patient treatment and care
	○
	○
	○
	○
	○
	○
	○

	Work has drained my emotional energy
	○
	○
	○
	○
	○
	○
	○

	I feel that my work has a positive impact on the lives of others
	○
	○
	○
	○
	○
	○
	○

	Since starting this job, I have become increasingly indifferent to people
	○
	○
	○
	○
	○
	○
	○

	I worry that this job will make me emotionally hardened
	○
	○
	○
	○
	○
	○
	○

	I feel energetic
	○
	○
	○
	○
	○
	○
	○

	I feel frustrated at work
	○
	○
	○
	○
	○
	○
	○

	I find my work excessively strenuous
	○
	○
	○
	○
	○
	○
	○

	I do not pay much attention to the requests made by patients
	○
	○
	○
	○
	○
	○
	○

	Working with others puts a lot of pressure on me
	○
	○
	○
	○
	○
	○
	○

	When I am with patients, I can easily create a relaxed atmosphere
	○
	○
	○
	○
	○
	○
	○

	Close contact with patients in my work brings me satisfaction and pleasure
	○
	○
	○
	○
	○
	○
	○

	Working in the medical field allows me to experience my own value
	○
	○
	○
	○
	○
	○
	○

	I feel at my wit's end
	○
	○
	○
	○
	○
	○
	○

	I can calmly deal with emotional disturbances at work
	○
	○
	○
	○
	○
	○
	○

	I feel that some patients blame me for the problems they should face
	○
	○
	○
	○
	○
	○
	○



25. MSQ-SF [Matrix Single-Choice Question]
	
	Very Dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very Satisfied

	Maintain a Consistently Busy State
	○
	○
	○
	○
	○

	Opportunities for Independent Work
	○
	○
	○
	○
	○

	Opportunities to Occasionally Engage in Different Activities
	○
	○
	○
	○
	○

	Opportunities to Play a Significant Role within a Team
	○
	○
	○
	○
	○

	The Way My Boss Treats His/ Her Subordinates
	○
	○
	○
	○
	○

	My Supervisor's Decision-Making Ability
	○
	○
	○
	○
	○

	The Ability to Do Things That Do Not Violate My Conscience
	○
	○
	○
	○
	○

	The Stability of My Job
	○
	○
	○
	○
	○

	Opportunities to Do Something for Others
	○
	○
	○
	○
	○

	Opportunities to Instruct Others on What to Do
	○
	○
	○
	○
	○

	Opportunities to Fully Utilize My Capabilities
	○
	○
	○
	○
	○

	The Implementation of Policies in the Workplace
	○
	○
	○
	○
	○

	My Income in Relation to My Workload
	○
	○
	○
	○
	○

	Opportunities for Job Promotion
	○
	○
	○
	○
	○

	Freedom to Make My Own Judgments
	○
	○
	○
	○
	○

	Opportunities to Autonomously Decide How to Complete Work
	○
	○
	○
	○
	○

	Working Conditions
	○
	○
	○
	○
	○

	The Way Colleagues Interact with Each Other
	○
	○
	○
	○
	○

	Rewards Received for Outstanding Work Performance
	○
	○
	○
	○
	○

	The Sense of Achievement I Can Gain from My Work
	○
	○
	○
	○
	○

	Overall, Your Level of Satisfaction with Your Current Job
	○
	○
	○
	○
	○



