Additional File 1: 
The performance of HWCs was assessed and calculated considering the actual outpatient care and expected population need for outpatient care and two important NCDs (Hypertension and Diabetes). 
Calculation of performance of HWCs for outpatient care: 
· To calculate the expected population, need, utilization rate for out-patient care was needed. 
· The out-patient utilization rate was taken from a recent [13] demand side study conducted in Chhattisgarh that reports 2.7 outpatient episodes of illness per person in a year. 
· The annual expected population need was calculated by multiplying the out-patient utilization rate (2.7) with the population covered by HWC. 
· Similarly expected monthly needs were calculated by dividing the annual expected need by 12 months. 
· Expected monthly Outpatient population need= Average Population Catered by HWC*2.7/12
· The monthly outpatient care provided by HWC was taken as the actual outpatient care. 
· The performance of HWC was calculated by taking the percentage of actual monthly outpatient care provided by HWC against the expected population need for outpatient care in the given population. 
Performance for Outpatient care = Actual Monthly Outpatient care     × 100
                                                       Expected Monthly outpatient care need
Calculation of performance of HWCs for NCD care (Hypertension and Diabetes):
· Almost 37% of the population above 30 years of age is at high risk for developing NCDs, accordingly target population was calculated for each HWC. It was calculated by multiplying 37% with the population catered by HWCs.
· The expected need for hypertension and diabetes care was calculated considering the target population and prevalence of hypertension and diabetes. 
· To calculate the expected number of NCD patients in a community above the 30-year age group -The prevalence of Hypertension was taken as 16.3% [15] and the prevalence of diabetes was taken as 10% [16].
· So, to calculate the expected population need for hypertension and diabetes, the target population (>30 years of age) was multiplied by the prevalence of hypertension and diabetes respectively 
· The monthly follow-up care provided by HWC for hypertension and diabetes was taken as the actual NCD care.
· The performance of HWC for NCD care was calculated by taking the percentage of actual monthly NCD care provided by HWC against the expected NCD care in the given population. 
Performance for Hypertension Care   =        Actual Hypertension Care × 100
                                                                        Expected Hypertension Care Need

Performance for Diabetes Care         =           Actual Diabetes Care          × 100
                                                                      Expected Diabetes Care Need


