Supplementary Material 2: Thematic analysis of the open-ended option responses.

Theme #1: Access to healthcare professionals and diagnostic tests.

“My doctor is retiring in 3 months.  Who am I going to consult once he retires?”
“How to access diagnostic procedures like MRI in a reasonable time frame?”
“Where do I find a dedicated family doctor or GP?”
“Had herniated leaky discs with neuropathy and had to wait 8 entire weeks for an MRI for confirmation- only option was to drive some distance from home to get one closer/sooner but couldn't handle such a car ride (with bumps/motion/sitting) to even get there.”
“How to manage meds. How to get medication refills.”
“Access to specialist - should I follow up after hearing nothing for years after a referral?”
“How do I get a new GP?”
“Should I pay out of pocket for testing to try and speed up the next step out can I survive the newly 2 years wait within the system?”
“Do I pay out of pocket for medical imaging because it would be an 18 months waiting list to get tests done; Who is actually looking out for me and my very complex medical case?”
“Devoir envisager de payer pour des services de physiothérapie alors que le service requis est disponible dans le réseau de la santé mais pas dans ma région.”

Theme #2: Trust regarding healthcare professionals, diagnostic test results, and treatment options.

“How can I find a qualified health care provider that ACTUALLY knows about my condition?”
“Is my chronic pain taken as a valid condition by the care provider?”
“No family doctor and various specialty prescribing drugs for different things and drugs interacting. Where can I find someone to oversee this mess.  Can I trust health care test results with all the mistakes again?”
“What can back surgery offer me; is it worth taking the risks involved?”
“Workplace injuries and wsib approved claims and the disconnect between the healthcare system and this government agency that is supposed to be looking out for the worker. Difficult decision for me, at what point do I stop following “their plan” of two years with zero results and take it to my own healthcare professionals.”
“How to circumvent the conflict of interest of the medical professionals? For example, they are too eager to do surgeries right away.”
“Is the care available worth the time required to access it?”
“Should I have surgery and the surgery prescribed by the clinic and their surgeons or should I go to another clinic and wait again for treatment while my condition gets worse and therefore accept the surgery offered even though I believe it is not the best possible option given my conditions.”
“Whose opinion do I trust on how to manage the pain now that medication is less effective?”
“Which therapist should be handling my case?”
“Should I pursue surgically in-province or elsewhere?”

Theme #3: Knowledge issues and implicit bias from patients and healthcare professionals.

“How can we find out the cause after multiple tests and procedures have not provided a definitive answer?”
“Should I keep trying get diagnosed?”
“Don't have a current diagnosis. Need one to proceed with treatment.”
“Will the Dr please get back to me and not keep telling me I’m just old.”
“Is increase in pain level due to worsening condition or aging process.”
“How to ask for pain medications without looking like a drug seeker.”

Theme #4: Financial issues.

“Costs, financial reasons”
“Should I pay out of pocket for testing to try and speed up the next step out can I survive the newly 2 years wait within the system?”
“Do I pay out of pocket for medical imaging because it would be an 18 months waiting list to get tests done; Who is actually looking out for me and my very complex medical case?”
“How will I pay for other healthcare providers?”
“I do not have funds to cover cost.”
“cost”
“Financial implications”
“Do I choose to pay for treatment or stop due to affordability?”
“I don’t have benefits to pay for rehab.”
“Implication monétaire pour des traitements est la plus grosse source de soucis »
« Devoir envisager de payer pour des services de physiothérapie alors que le service requis est disponible dans le réseau de la santé mais pas dans ma région. »
« Should I spend the money on a physiotherapist after my health insurance runs out? »
“How will I pay for other healthcare providers?”
“Should I spend extra money out of my own pocket for physiotherapy?”
“The trial & error of medications - continually get ill on them - when do I stop trying? If I stop trying new meds, maybe I am missing one that will work?? My health insurance coverage has run out so do I just stop taking medications??”
“Economic hardship”
“Should I get a second job even though I’m exhausted?”
“I can't afford to live where I do but I have to live near a hospital.  Where am I supposed to go?”
“How do I find financial support for long term disability?”
“Should I stop work when asked to even though I can't afford it?”

Theme #5: Options consequences

“How will my condition deteriorate while I am on a waiting list for all aspects.”
“What are side effects of meds, will I become addicted?”
“Is the medication worth the risks.”
“How long will I be unable to be a caregiver for my husband if I choose surgical options.”

Theme #6: Resignation and suicidal ideation.

“Should I just give up on these specialists and hope my family doctor will continue to provide Pharmacology help.”
“Also, is there really anything that can be done.”
“Should I apply to die with dignity to reduce the government of Canada costs for me?”
“Should I commit suicide, to escape the suffering.”

Theme #7: Pacing.

“How much exercise and what type is appropriate. Should I push through the pain or stop the activity. Is it normal to have this pain while sleeping. Should I get a new mattress or pillow - or is this not a factor.”
“Change my workout.”
“Should I work out less, the same, medicate and then workout, etc...”
“Continue with normal exercise routine, or switch to something less intense.”
“Devrais-je continuer les activité sportives”
« Should I continue working out despite chronic shoulder pain (chronic rotator cuff pain) »
“Should I stop working out or not.”
“How hard can I push myself physically each day on an ongoing basis without risking relapse.”

Theme #8: Returning or reorganizing work

“Can I accept in-office roles when I know I will need at least a day each month to work from home because of my condition.”
“Try risking return to work or not.”
“Will I be able to return to work.”
“Should I try an inflexible return to work program and risk a relapse or not.”
“Retour au travail.”
“I was unable to continue in my career so needed to try to seek out employment I was capable of doing.”

Theme #9: Adaptation of patients’ living environment.

“I can't afford to live where I do but I have to live near a hospital.  Where am I supposed to go?”
“Should I plan to move to a more suitable home so that I am able to live independently with my disability.”
“Should I consider long term care?”
“Will my family be able to help be with stiff I can't do myself like shopping.”

Theme #10: Integrative care

“Are there more wholistic forms of treatment that I need to include such as diet, meditation, etc. as part of my pain management.”
“Do I go the route of drug pain management out more natural drawn-out recovery.”
“How long do I go to physio if it doesn't provide relief. Should I try new services such as deep massage or acupuncture, etc.”

Other:

“What would be my course of action.”
“because of severe allergies to pain medication my options are very limited.”
“My body doesn't react normally to meds so what is safe to take?”
“I took a difficult decision to attend a chronic pain management program (ie. I had to admit to myself I might never be healed and needed to manage the pain forever)”
“Should I try experimental treatments?”
“What medications are available to help with pain?”
“How to manage all my medical needs?”
“Can I travel?”
“Should I push for treatment?”
“Should I sign an AMA waiver or just leave the ER?”
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