Additional File 3: Details on the six steps of the data analysis

Step 1: ‘familiarisation with data’
ALY transcribed interviews and AJD read them to become familiar with the data.
Step 2: ‘generation of initial codes’
ALY and AJD coded the 10 first transcripts. The number of the identified codes by ALY and AJD was 36 and 31, respectively. The number of overlapping codes was 29. Inter-coder agreement rate was calculated by dividing the number of overlapping codes with the number of codes identified by ALY: 29/36 (81%). ALY and AJD agreed to split and merge some codes. They proposed a preliminary code frame with 33 codes.
Step 3: ‘searching for themes’
Main themes were searched by ALY and AJD. Five preliminary themes were identified.
Step 4: ‘reviewing themes’
ALY and AJD independently coded all transcripts. There was no new code and the code frame was validated with 33 codes. ALY, AJD, and HdF reviewed the previous identified themes. 
Step 5: ‘defining themes’
Each theme was defined by ALY, AJD and HdF.
Step 6: ‘writing up’
ALY reported the results with the most relevant quotes and the document was validated by AJD and HdF.
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