RE-AIM Interview Guide
For Community Paramedics
· Can you please describe what your role as a community paramedic entails? Take us through a day in your life.
· What training did you do?
· How long have you been in this role?
· What made you interested in joining this team?
· How is a “community” paramedic different than a “typical” paramedic?
· What does your day-to-day job look like?
· How big is your patient load/roster?
· Who decides who/how many patients you see? How is your workload organized?
· What criteria is used to decide the patients the community paramedics service? Has it changed over time?
· How big is your team?
· Who is in charge?
· How are you paid?
· How does the community paramedicine team fit in to the family health team (FHT)?
· How did the community paramedicine program start? When?
· What aims or goals is the paramedicine program meant to achieve? How do these aims align with the FHT’s aims or goals?
· Have these changed over time? Why?
· Do you feel like you are meeting these goals/aims? Explain.
· Could you please describe the level of collaboration between the paramedic program and the other care providers in the FHT?
· Can you please describe what a typical interaction with a patient looks like for a community paramedic? 
· What do you typically assess?
· Who is typically involved in the encounter? 
· What is your role or aim in these interactions?
· Do you do screening? How? What tool do you use? 
· Do you record this information somewhere?
· Does the information you collect from patients get transferred to other members of the FHT? Who? How?
· What are the strengths and gaps in services in your area?
· What are the challenges of providing care in this community? How was the CP program aided with these challenges? How is it limited in dealing with these gaps? 
· What do you need that would make your job easier?
· What resources are you missing? 
Concluding Questions
· Is there anything else that you would like to tell me that we haven’t touched on yet?
· What did I forget to ask?
For Family Health Team staff
Understanding community paramedicine program integration with FHT 
· Do you use the community paramedicine program? What made you want to use the program? 
·  What kind of patients do you refer to the program? Has that changed over time? 
· Do all the patients you refer join the CP patient roster?  
· What is the referral process like?  
· Could you please describe the level of collaboration between the paramedic program and the other care providers in the FHT?  
· How willing are you and staff on the FHT willing to use the program?  
· Are they any challenges in working with or coordinating with the CP team? Sharing information, etc.?  
· Do you feel the aims of the CP program align with the mission goals and aims of the FHT? 

What are the challenges of providing care in this community/patient population? 
· How was the CP program aided with these challenges? 
· Do you have any anecdotes of patients who benefited from being part of the program? 
· How is it limited in dealing with these gaps?  

Concluding Questions
· Is there anything else that you would like to tell me that we haven’t touched on yet?
· What did I forget to ask?

