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Appendix 1. Customer discovery interview guides

Guide for provider discovery interviews 
	Topics
	Semi-structured interview questions

	Introduction
	· Tell me about the last hypertensive patient that you saw that presented with high blood pressure

	SMBP
	· If they don’t bring up SMBP, probe with: 
a. what would help you manage their BP?
· When it comes up: 
a. what do you tell your patients about taking their readings at home (education on how, frequency, to share them with the care team or not…)
b. when do you ask your patients to take readings at home? At certain events (e.g. med change) or periodically/regularly?
c. do you see value in these readings?

	Sharing readings with the care team
	· Are your patients compliant in taking their readings at home? Do they bring back readings? 
· What format do they bring their readings back?
· How is this documented in EPIC? How many readings would you like to see in EPIC? And where would you like these readings to be stored? 

	Additional resources?
	· What would help you with managing patients with uncontrolled blood pressure? What additional resources you do not currently have?



Guide for patient discovery interviews
	Topic
	Semi-structured interview questions

	Introduction
	· Can you tell me a little bit about when and how you were diagnosed with hypertension/high blood pressure?
· How often do you see a doctor for your blood pressure? is it regular when you feel unwell?
· Are you taking any meds? When did you start? Tell me more about that visit when you started or added a medication.

	BP Control
	· Do you remember what your last reading was? If you can’t remember/don’t know, is your blood pressure usually the same or does it fluctuate?
· How did you get that reading (or know that it fluctuates/or does not) i.e. doctor's office or somewhere else…?

	SMBP
	· Do you ever take readings outside of the Dr. office?
· Where do you take readings (or where did you buy your cuff)?
· What did your dr. tell you about taking your readings at home (education on how to, frequency, time of day, number of readings, what to do with the readings…)
· Do you think you should be regularly taking readings at home? Did your Dr. tell you to?
· What are the barriers to taking your blood pressure (why do you take it or don’t take it)

	Sharing readings with the care team 
	· When you take your readings, do you write/document them? (where and how is that working)
· Do you ever share these values with your Dr.? How?

	Additional resources
	· What would help you take measurements at home?
· What would help you share readings with your care team?
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