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This appendix details the comprehensive literature search strategy used to identify relevant studies for this systematic review with meta-analyses. The search was conducted in accordance with the PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses) guidelines, and the combinations of search terms used are presented here to ensure transparency and reproducibility of the research methodology.


Databases searched

The literature searches were conducted in the following international and French-language databases:
· International databases: PubMed, Embase, Science Direct, Cochrane Library, CINAHL, PEDro, Web of Science, Scopus, Google Scholar.
· French-language databases: Cairn.info, Érudit.
· Clinical trial registries: ClinicalTrials.gov, WHO ICTRP.

Publication period and language

The search was conducted between July 15, 2024, and October 15, 2024, and restricted to articles published between 2004 and 2024 in French and English to reflect current practices and recent developments in the field.

Keywords and MeSH terms

The literature search was performed using a combination of official MeSH descriptors and free-text terms to ensure comprehensive coverage of the relevant literature. [MeSH] descriptors were prioritized to ensure search specificity and relevance, whereas free-text terms were used to capture context-specific concepts or terms lacking direct MeSH equivalents.
The classification provided below is an example specifically applicable to PubMed and Cochrane Library, which use these categorizations, although the exact search equations were adapted to the specific requirements of each platform.
To verify the validity of MeSH descriptors, consultation of the official MeSH thesaurus website (https://meshb.nlm.nih.gov/) was performed. Regarding syntax, French terms, whether MeSH or free-text, were written in lowercase according to MeSH classification system writing requirements. English free-text terms were also in lowercase, whereas English MeSH terms began with a capital letter. Additionally, MeSH terms (both English and French) were formatted without spaces between quotation marks and MeSH brackets.
The keywords and MeSH terms used for the search were organized by concept as follows:

Concept 1: Musculoskeletal Disorders
· French : 
· "pathologies musculosquelettiques"
· "troubles musculosquelettiques" 
· "douleurs musculosquelettiques" 
· "affections musculosquelettiques" 
· English :
· "Musculoskeletal Diseases"[MeSH]
· "Musculoskeletal Pain"[MeSH]
· "musculoskeletal conditions" 
· "musculoskeletal disorders" 
· "musculoskeletal symptoms" 

Concept 2 : Direct Access  
· French : 
· "accès direct" 
· "accès direct à la kinésithérapie" 
· "auto-référence" 
· English :
· "Direct Access" 
· "Self-Referral" 
· "Direct Access to Physiotherapy" 
· "Patient-initiated access" 
· "First-contact physiotherapy" 
Concept 3 : Physiotherapy
· French : 
· "kinésithérapie" 
· "physiothérapie"[MeSH]
· English : 
· "Physical Therapy Modalities"[MeSH]
· "Physical Therapy Specialty"[MeSH]
· "Physiotherapy" 
· "Physical Therapy" 
· "Rehabilitation"[MeSH]

Concept 4 : General Practitioners and Primary Care
· French : 
· "médecin généraliste"[MeSH]
· "médecin de famille"[MeSH]
· "soins primaires"[MeSH]
· "médecine de premier recours" 
· English :  
· "General Practitioners"[MeSH]
· "Family Physicians"[MeSH]
· "Primary Health Care"[MeSH]
· "General Practice"[MeSH]
· "primary care physician" 
· "family doctor" 
· "general medical practice" 

Concept 5 : Evaluation Criteria
· French : 
· "médecin généraliste"[MeSH]
· "temps de consultation" 
· "nombre de consultations" 
· "durée de consultation" 
· "charge de travail"[MeSH]
· "consultation" 
· "prescription"[MeSH]
· "ordonnance" 
· "médicament"[MeSH]
· "imagerie diagnostique"[MeSH]
· "relations interprofessionnelles"[MeSH]
· "collaboration" 
· "communication" 
· "échange d'informations" 
· "coordination des soins" 
· "satisfaction professionnelle" 
· "épuisement professionnel"
· "qualité des soins"[MeSH]
· "évaluation de la qualité" 
· "satisfaction du médecin" 
· "antalgiques" 
· "anti-inflammatoires" 
· "examens complémentaires" 
· English : 
· "General Practitioners"[MeSH]
· "Workload"[MeSH]
· "Prescription"[MeSH]
· "Medication"[MeSH]
· "Diagnostic Imaging"[MeSH]
· "Interprofessional Relations"[MeSH]
· "Quality of Health Care"[MeSH]
· "Job Satisfaction"[MeSH]
· "prescribing patterns"
· "drug utilization" 
· "consultation time"
· "consultation rate"
· "physician practice patterns"


Concept 6 : Patient-Reported Outcomes 
· French : 
· "douleur"[MeSH]
· "fonction"[MeSH]
· "qualité de vie"[MeSH]
· "EVA" 
· "questionnaire douleur de McGill" 
· "HAQ" 
· "SF-36" 
· English : 
· "Patient-reported outcome"[MeSH]
· "pain assessment" 
· "functional status"

Concept 7 : Healthcare Costs 
· French : 
· "coûts de santé" 
· "coûts directs" 
· "coûts indirects" 
· "analyse coût-efficacité" 
· "analyse coût-bénéfice" 
· English : 
· "Costs and cost analysis"[MeSH]
· "healthcare costs"

Concept 8 : Adverse Effects of Direct Access 
· French : 
· "effets indésirables" 
· "surutilisation" 
· "retard de diagnostic" 
· "complications" 
· English : 
· "Adverse effects"[MeSH]
· "side effects" 
· "overuse" 
· "delayed diagnosis"



Concept 9 : Direct Access and Primary Care Organization
· French : 
· "parcours de soins" 
· "organisation des soins" 
· "accès aux soins" 
· "coordination des soins" 
· English : 
· "Delivery of health care" [MeSH]
· "healthcare delivery" 

Concept 10 : Direct Access and Practice Changes 
· French : 
· "évolution" 
· "changement" 
· "adaptation" 
· "impact" 
· "transformation" 
· English : 
· (No additional terms added)

Search combinations

1. Construction of search equations and adaptation to databases

The MeSH search terms used for each database will be combined using Boolean operators ("AND", "OR") to refine the search. Within each concept, the "OR" operator includes all relevant synonyms and terminological variants to broaden the search scope, while the "AND" operator is used between concepts to ensure that only articles addressing all concepts simultaneously are retained. While the general principles of the search strategy remain consistent, the equations will be adapted according to the specific features of each platform, while aiming to remain as close as possible to the initially defined MeSH categorizations and free-text terms for PubMed and Cochrane Library.
Each database has its own specificities requiring adaptations to optimize results, including syntax, Boolean operators, the availability of MeSH terms, and their translation if necessary, but the equation structure remains consistent across platforms. To ensure methodological transparency and enable reproducibility of the search, information related to each search equation for each database will be recorded. These data will include the date and time of the search, the database used, the search equation employed, the number of results obtained, applied filters (if any), and any other relevant information (such as modifications made to the search equation, encountered difficulties, etc.). This approach aims to document the traceability of the search process, justifying the choices made and tracing the evolution of study selection throughout the systematic review, prior to meta-analyses.
The search equation presented below for PubMed will serve as the basis for searches on other databases. Its development and the justification of its respective contribution to the research will be explained in the section related to PubMed hereafter.

Search equation for the PubMed database

For the PubMed database (administered by the National Library of Medicine - NLM - part of the National Institutes of Health - NIH - in the United States), the search strategy was adjusted as follows. Parentheses are used to group terms related to the same concept and ensure that the "OR" Boolean operator correctly applies to the entire group. Quotation marks were removed from French expressions to broaden the search and include articles that use synonyms or slightly different formulations. English MeSH terms are kept in quotation marks to ensure search accuracy, as they are recognized as exact expressions by PubMed.
Equation on PubMed:
 
The search equation is as follows:
(("Musculoskeletal Diseases"[MeSH] OR "Musculoskeletal Pain"[MeSH]) OR (pathologies musculosquelettiques OR troubles musculosquelettiques OR douleurs musculosquelettiques OR affections musculosquelettiques)) AND (("Physical Therapy Modalities"[MeSH] OR "Physical Therapy Specialty"[MeSH]) OR (Physiotherapy OR Physical Therapy OR kinésithérapie OR physiothérapie OR rehabilitation) OR (Direct Access OR Self-Referral OR accès direct OR auto-référence OR patient-initiated access OR first-contact physiotherapy)) AND (("General Practitioners"[MeSH] OR "Family Physicians"[MeSH] OR "Primary Health Care"[MeSH] OR "General Practice"[MeSH]) OR (médecin généraliste OR médecin de famille OR soins primaires OR Primary Health Care OR médecine de premier recours))

The equation combines the fundamental concepts of the topic. It serves as a basis for identifying relevant studies examining the impact of direct access to physiotherapy on general practice and primary care organization for patients with musculoskeletal disorders (MSDs). Using the "AND" Boolean operator between these concepts ensures that only articles addressing all these aspects simultaneously are retained. This equation constitutes the foundation of the search strategy and helps identify the most relevant studies to answer the research questions.

Search equation for the Embase database

The strategy for the Embase database (Excerpta Medica Database, managed by the Dutch publisher Elsevier) was adapted to meet the specific features of this platform. English MeSH terms were replaced by their Emtree equivalents, often accompanied by the qualifier "/exp" to extend the search to associated terms and their subcategories, thereby broadening the coverage of results. French MeSH terms were retained since Embase also indexes French literature, ensuring consistency with the strategy used in other databases.
The Boolean operators "AND" and "OR" were maintained, as they are compatible with Embase's search logic. Regarding syntax, quotation marks were removed from all terms, as Embase uses single quotes for exact phrase searches, ensuring optimal compatibility with the database. Furthermore, English and French terms were written in lowercase, in line with Embase's syntax rules.
To ensure exhaustive search across relevant fields, the qualifier ":ab,ti" was added after each non-Emtree term to specify a search within the title and abstract. Additionally, truncation using the "*" symbol was applied to certain terms to broaden the search by including various word forms.

Equation on Embase: 

 The search equation is as follows:
(('musculoskeletal disease'/exp OR 'musculoskeletal pain'/exp) OR ('pathologies musculosquelettiques':ab,ti OR 'troubles musculosquelettiques':ab,ti OR 'douleurs musculosquelettiques':ab,ti OR 'affections musculosquelettiques':ab,ti)) AND (('physical therapy'/exp OR 'physiotherapy'/exp OR 'rehabilitation'/exp) OR ('physiotherapy':ab,ti OR 'physical therapy':ab,ti OR 'kinésithérapie':ab,ti OR 'physiothérapie':ab,ti OR 'rehabilitation':ab,ti) OR ('direct access'/exp OR 'self referral'/exp OR 'accès direct':ab,ti OR 'auto-référence':ab,ti OR 'patient-initiated access':ab,ti OR 'first-contact physiotherapy':ab,ti)) AND (('general practitioner'/exp OR 'family physician'/exp OR 'primary health care'/exp OR 'general practice'/exp) OR ('médecin généraliste':ab,ti OR 'médecin de famille':ab,ti OR 'soins primaires':ab,ti OR 'primary health care'/exp OR 'médecine de premier recours':ab,ti))

This equation combines the fundamental concepts of the topic, ensuring comprehensive coverage of studies related to the impact of direct access to physiotherapy on general practice and primary care for patients with MSDs. The use of Boolean operators and the specific qualifiers in the equation make it well-adapted to Embase's search functionalities, optimizing the retrieval of relevant studies.



Search equation for the Science Direct database

The search strategy for the Science Direct database (managed by the Dutch publisher Elsevier) was adjusted to account for the specific features of this platform. Unlike PubMed or Embase, Science Direct does not use MeSH or Emtree terms for indexing but relies on specific keywords and commonly used free-text terms from the scientific literature available on the platform. English MeSH terms were adapted into equivalent keywords, and French terms were translated into English to ensure relevance.
The Boolean operators "AND" and "OR" were maintained, as they are compatible with the search logic on Science Direct, allowing the combination or exclusion of terms. However, the search equation was simplified to respect the maximum limit of 8 Boolean operators, as set by the platform. Quotation marks are used around terms to search for exact phrases or specific expressions, ensuring that the results accurately match the predefined concepts.

Equation on Science Direct:
 
The search equation is as follows:
("Musculoskeletal Diseases" OR "Musculoskeletal Pain" OR pathologies musculosquelettiques) AND ("Physical Therapy" OR kinésithérapie OR Direct Access OR accès direct) AND ("General Practitioners" OR "Primary Health Care")

Search equation for the Cochrane Library database


The search strategy for the Cochrane Library database (managed by Cochrane, an international non-profit organization dedicated to promoting evidence-based medicine - EBM) was adapted to respect the specific features of this platform while ensuring comprehensive coverage of the key concepts of the thesis. English MeSH terms, essential for indexing articles in this database, were retained in their original form. Non-MeSH French terms were added to include relevant articles that might use different terminology, although they are not prioritized in MeSH indexing. French MeSH terms were systematically translated into English using official MeSH equivalents to ensure compatibility with the Cochrane Library, which primarily indexes in English.
The Boolean operators "AND" and "OR" were maintained to structure the search according to the Boolean logic accepted by the Cochrane Library. English MeSH terms were placed in quotation marks to ensure precise searches for exact expressions recognized by the database. Similarly, non-MeSH French terms were also placed in quotation marks to search for exact phrases corresponding to these concepts. The use of truncation with the asterisk () was maintained in terms like "kinésithérapie" and "physiothérapie*" to include all possible word forms, which is recommended to broaden the search to orthographic or derived variants.
The Cochrane Library differs from other databases due to its rigorous study inclusion criteria, including the application of strict methodological standards such as risk-of-bias assessment and the use of the GRADE system for evaluating the quality of evidence. This explains why it often yields fewer results compared to other databases like PubMed or Embase. This distinction is not only due to Cochrane’s focus on randomized controlled trials (RCTs) but also because of its selection of primary studies that meet high methodological standards. Cochrane systematic reviews aim to minimize potential biases by favoring studies with an optimal level of evidence.

Equation on Cochrane Library:
 
After consultation with a specialized librarian in medical research documentation, the equation designed for the Cochrane Library was translated into an optimized format for the platform's advanced search, using a step-by-step form:

ID	Search
#1	MeSH descriptor: [Musculoskeletal Diseases] explode all trees
#2	MeSH descriptor: [Musculoskeletal Pain] explode all trees
#3	("musculoskeletal disorders" OR "musculoskeletal conditions" OR "musculoskeletal pain"):ti,ab,kw
#4	#1 OR #2 OR #3
#5	MeSH descriptor: [Physical Therapy Modalities] explode all trees
#6	MeSH descriptor: [Physical Therapy Specialty] explode all trees
#7	MeSH descriptor: [Rehabilitation] explode all trees
#8	("Physical Therapy" OR "Physiotherapy" OR "rehabilitation"):ti,ab,kw
#9	#5 OR #6 OR #7 OR #8
#10	MeSH descriptor: [General Practitioners] explode all trees
#11	MeSH descriptor: [Physicians, Family] explode all trees
#12	MeSH descriptor: [Primary Health Care] explode all trees
#13	("general practitioner" OR "family physician" OR "primary care"):ti,ab,kw
#14	#10 OR #11 OR #12 OR #13
#15	("Direct Access" OR "Self-Referral" OR "direct access" OR "self-referral" OR "patient-initiated access" OR "first-contact physiotherapy"):ti,ab,kw
#16	#4 AND #9 AND #14 AND #15

Search equation for the CINAHL database

The search strategy for the CINAHL database ("Cumulative Index to Nursing and Allied Health Literature," managed by EBSCO Information Services) was adapted to address its specific features. MeSH terms were prioritized to ensure precise and comprehensive searches, but in CINAHL, these terms are called "CINAHL Headings" and are prefixed with "MH" in the equation. These English CINAHL Headings were kept as they are directly recognized by CINAHL, and the French terms were translated to English equivalents, using CINAHL Headings or relevant keywords to ensure coherence with the global search strategy.

Equation on CINAHL:
 
The search equation is as follows:
(MH "Musculoskeletal Diseases+" OR MH "Musculoskeletal Pain+" OR "musculoskeletal disorder*" OR "musculoskeletal condition*" OR "back pain" OR "neck pain" OR "arthritis" OR "tendinopathy" OR "joint pain" OR "muscle strain" OR "ligament injury") AND (MH "Physical Therapy+" OR "Physiotherapy" OR "Direct Access" OR "Self-Referral" OR "patient-initiated" OR "first-contact" OR "physical therapist*" OR "physiotherapist*") AND (MH "Physicians, Family+" OR MH "General Practice+" OR MH "Primary Health Care+" OR "family physician*" OR "primary care physician*" OR "GP" OR "general practitioner*")

Search equation for the PEDro database

The strategy for the PEDro database ("Physiotherapy Evidence Database," managed by the Institute for Musculoskeletal Health, University of Sydney) was adapted to meet the platform's specific requirements. PEDro is known for its methodological quality rating scale ("PEDro scale"), which aids in identifying methodologically rigorous studies.
Given PEDro’s limitations regarding complex search equations, a systematic approach was adopted. The term "self-referral" was chosen over other phrases like "direct access" as it is more commonly used in PEDro's specialized physiotherapy literature.


Equation on PEDro:
 
Term combinations are as follows :
· self-referral ; physiotherap*
· self-referral ; rehabilitat*
· self-referral ; physical therap*

Search equation for the Web of Science and Scopus databases

The search strategy for the Web of Science (W.O.S., managed by the research company Clarivate) and Scopus (managed by the Dutch publisher Elsevier) databases was adapted to account for the specific features of these multidisciplinary platforms. Although they may include MeSH terms in their indexing, they mainly rely on keywords and article titles to identify relevant documents. Given their similarities in terms of indexing, vocabulary, and search syntax, the search equation designed for one will be used for the other.
English MeSH terms were retained or translated into their equivalents or commonly used associated terms in these databases, taking into account possible variations and frequently encountered keywords. French MeSH terms were also adapted by using English equivalents recognized and frequently used in W.O.S. and Scopus to ensure consistency with the overall search strategy and maximize the scope of results.
The Boolean operators "AND" and "OR" were maintained, as they are compatible with the search logic in both databases. In terms of syntax, specific terms and exact phrases are placed within quotation marks to ensure search precision. The use of truncation with an asterisk (*) was applied in both W.O.S. and Scopus to broaden the search by including different word forms.

Equation on W.O.S. and Scopus:
 
The search equation is as follows:
(("Musculoskeletal Diseases" OR "Musculoskeletal Pain" OR "Musculoskeletal Conditions" OR "Musculoskeletal Disorders" OR "Musculoskeletal Symptoms") AND ("Physical Therapy" OR "Physiotherapy" OR "Rehabilitation" OR "Physical Therapy Modalities" OR "Physical Therapy Specialty") AND  ("Direct Access" OR "Self-Referral" OR "Patient-Initiated Access" OR "First-Contact Physiotherapy") AND ("General Practitioners" OR "Family Physicians" OR "Primary Health Care" OR "General Practice" OR "Primary Care Physician" OR "Family Doctor" OR "General Medical Practice"))




Search equation for the Google Scholar database

The search strategy for the Google Scholar database (managed by Google) was adapted to the specific characteristics of this platform. Unlike databases such as Scopus or PubMed, Google Scholar does not use a controlled thesaurus like MeSH for indexing but instead relies on keywords, article titles, and citations to identify relevant documents.
It is important to note that Google Scholar often interprets Boolean operators "AND" and "OR" more flexibly than specialized databases, which may limit the effectiveness of complex search equations. Due to these limitations, adding secondary equations did not significantly refine the results. Therefore, the sorting by sub-themes will be performed during the article selection phase.
Specific terms and exact phrases were placed within quotation marks to search for precise expressions and limit results to the most relevant documents. Additionally, all relevant variants of the search terms were included in the query to cover a wide range of word forms, as Google Scholar does not support truncation with asterisks like other databases. Related terms were therefore added. The search terms were chosen in English to ensure consistency with international scientific literature and to optimize results in Google Scholar.
To facilitate the management and organization of bibliographic references obtained from Google Scholar, the EndNote Click software was used to export results in ".ris" format. However, EndNote Click may introduce a selection bias because some documents, such as technical reports, theses, patents, or web pages—which often constitute gray literature—may not be compatible with the software and, therefore, may be excluded from export. This limitation will be documented appropriately.


Equation on Google Scholar:
 
The search equation is as follows: 
("Musculoskeletal Diseases" OR "Musculoskeletal Pain" OR "Musculoskeletal Conditions" OR "Musculoskeletal Disorders" OR "Musculoskeletal Symptoms") AND ("Physical Therapy Modalities" OR "Physical Therapy Specialty" OR "Physiotherapy" OR "Physical Therapy" OR "Rehabilitation") AND ("Direct Access" OR "Self-Referral" OR "Patient-Initiated Access" OR "First-Contact Physiotherapy") AND ("General Practitioners" OR "Family Physicians" OR "Primary Health Care" OR "General Practice" OR "Primary Care Physician" OR "Family Doctor" OR "General Medical Practice")


Search equation for the Cairn.info and Érudit databases

The strategy for the Cairn.info and Érudit databases was adapted to account for the specific features of these French-language platforms. Cairn.info (co-managed by publishers Belin Education, Editions La Découverte, Editions Erès, and De Boeck Supérieur) focuses on the humanities and social sciences, while Érudit (co-managed by Canadian universities Laval, Montreal, and the University of Quebec at Montreal - UQAM) covers a wide range of disciplines, including social sciences, literature, and the arts. Unlike some medical databases, they primarily use keywords and article titles for indexing rather than a controlled thesaurus like MeSH.
Therefore, English MeSH terms were translated into French or replaced with equivalent terms commonly used in French-language literature. Specific terms and exact phrases are placed within quotation marks to search for precise expressions and limit results to the most relevant documents.
The Boolean operators "ET" (equivalent to "AND") and "OU" (equivalent to "OR") were used to structure the queries. It is important to note that, like Google Scholar, Cairn.info and Érudit may interpret queries more flexibly than specialized databases. Furthermore, neither Cairn.info nor Érudit supports truncation with asterisks (*) in the same way as W.O.S., Scopus, or other databases. To address this, all relevant variants of the search terms were included in the queries to cover a wide range of word forms.
Finally, considering the precise research field and the fact that French-language literature is less abundant regarding the topic of direct access to physiotherapy, it was decided to keep only the main equation. Therefore, it is anticipated that this approach will result in a low number of results.

Equation on Cairn.info and Érudit:
 
The search equation is as follows: 
("pathologies musculosquelettiques" OU "troubles musculosquelettiques" OU "douleurs musculosquelettiques" OU "affections musculosquelettiques") ET ("modalités de physiothérapie" OU "spécialité en physiothérapie" OU "kinésithérapie" OU "physiothérapie" OU "réhabilitation" OU "accès direct" OU "auto-référence" OU "accès patient-initié" OU "physiothérapie de premier contact") ET ("médecin généraliste" OU "médecin de famille" OU "médecin traitant" OU "soins primaires" OU "médecine de premier recours" OU "cabinet libéral") ET ("charge de travail" OU "prescription" OU "collaboration" OU "satisfaction" OU "qualité de prise en charge" OU "qualité des soins")



Search equation for the clinical trial registries ClinicalTrials.gov and WHO ICTRP

The search strategy for the ClinicalTrials.gov database (managed by the U.S. National Library of Medicine - N.L.M., part of the National Institutes of Health - N.I.H.) and the W.H.O. I.C.T.R.P. ("World Health Organization International Clinical Trials Registry Platform" managed by the W.H.O.) was adapted to meet the specific characteristics of these platforms. These platforms are clinical trial registries that provide detailed information about study protocols, objectives, inclusion and exclusion criteria, sponsors, and clinical trial results.
Unlike other databases, ClinicalTrials.gov and W.H.O. I.C.T.R.P. do not use a controlled thesaurus like MeSH and require terms specific to clinical trials to increase the relevance of the results. English terms must be used to ensure consistency with the database terminology, while French translations should be adapted to reflect commonly used terms in the context of clinical trials.
The Boolean operators "AND" and "OR" were used to structure the queries, which is compatible with the search logic of these platforms. Exact phrases were placed within quotation marks to search for precise expressions to adequately cover the available clinical trials on these platforms, particularly those related to musculoskeletal conditions, physiotherapy/physical therapy, direct access to care, and the role of the general practitioner. This approach is expected to result in a low number of results.

Equation on ClinicalTrials.gov and WHO ICTRP:
 
The search equation is as follows:
("Musculoskeletal Diseases" OR "Musculoskeletal Pain" OR "musculoskeletal conditions" OR "musculoskeletal disorders" OR "musculoskeletal symptoms") AND ("Physical Therapy Modalities" OR "Physical Therapy Specialty" OR "Physiotherapy" OR "Physical Therapy" OR "kinesitherapy" OR "physiotherapy" OR "rehabilitation" OR "Direct Access" OR "Self-Referral" OR "patient-initiated access" OR "first-contact physiotherapy") AND ("General Practitioners" OR "Family Physicians" OR "Primary Health Care" OR "General Practice" OR "primary care physician" OR "family doctor" OR "general medical practice")
