Appendix 1: Interview schedule

1. As a mental health coordinator, tell me about the main challenges that you face in your district.
a. Probe: Issues regarding gaps in policies and legislation
b. Probe: Issues in data and data management
c. Probe: Issues related to medicines
d. Probe: Issues related to integrating mental health with other programmes/levels
2. Let’s talk about the capacity building programme. Tell me about your overall impression of the programme?
a. Probe: The development and content of the curriculum
b. Probe: The workshops
c. Probe: The length and focus of the programme
3. What were your impressions on the value of the programme for your work?
a. Probe: The situational analysis
b. Probe: The root-cause analysis and fishbone diagramme
c. Probe: PDSAs
d. Probe: Change ideas
e. Probe: Implementing change ideas
f. The use of data elements/data-driven
4. What are your thoughts on the support that you received?
5. How has this process of capacity building helped you to improve mental health services in your district?
6. Should this programme be rolled out in other provinces or programmes, what kind of recommendations would you give?
7. Any further thoughts?

Thank you for participating, and please contact me if you have anything more to add.



