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INTERVIEW GUIDES 

please read these for each group after you have looked at the brief questionnaire for the language portraits.
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Interview guide for migrant patients/service users

	Interview guide for MIGRANTS

	Country:
	|_| Germany 
|_| Netherlands 
|_| China 
|_| South Africa 
|_| Romania

	Name of the interviewer:
	_______________________________

	Name of the interviewee:
	_______________________________
	CODE: __________________

	Institution/Organisation:
	_______________________________

	Date of the interview: 	   
	

	Type of interview:
	|_| On-site
|_| Video
|_| Telephone

	Start of the Interview:    
	_______________________________

	End of the Interview:
	_______________________________

	Duration of the interview:
	_______________________________

	Check: 	
	|_| Signed informed consent (including permission to audio record the inter-view)

	Introduction
Thank you very much for agreeing to be part of our study, which – broadly – is about language, mental health communication, and migration, but more specifically, about how health care to migrant patients in mental health services proceeds if the health care provider and the migrant patient have mutually unintelligible languages. Eventually, this study would like to contribute to finding ways of ensuring successful health care communication in contexts that are relatively strained in terms of various kinds of resources (e.g., time, suitably qualified staff, budget, etc.). We will be having a conversation about mental health communication between professional health care providers and migrant service users. 
There are no right or wrong answers, please just answer as fully and openly as you can.

To start out, we have given you a brief questionnaire about your own language history and practices.  Before we start asking you questions, we would like to do a brief practical exercise with you, a form of art-based data collection, regarding your multilingual profile.  

Therefore, before the interview, we have a sheet with a silhouette called a Language Portrait that we would like you to fill in for us by colouring it in to represent the range of languages you know, where you use them, and what they mean to you. These ‘Language Portraits’ give an impression of what role various languages play in your life. First, please think of all the languages you know, including ones you come across in your daily life – also those you hear when you are with other people or on television/radio, languages that have played a role in your past, and even languages you hardly know but would like to learn in the future. These are the instructions: You list the languages you know and choose a colour to represent each language. Next, you colour in the silhouette in any way you see fit, to illustrate the position each language you know, takes in your daily life. Represent (e.g.) how you know and use each language, your attachment to each of them, etc. Be as creative or minimalistic as you like in giving languages a place in the body silhouette. It is up to you. Remember to give a ‘key', i.e., the ‘legend’ on the side to let us know which colour represents which language on your portrait. There is no right or wrong way of doing it. At the end, we will ask you to explain your language portrait to us – i.e. we would like you to use your Language Portrait to explain the choices you made with colours, shapes, areas you filled in, etc. about how you ‘language repertoire’ fits together. 
For the Interviewer: There may be discrepancies between information given in the questionnaire, in the Language Portrait, and what comes out in the subsequent interview. That is not a problem – you could ask respondents about the conflict, or simply accept that people are often ambiguous in their introspection – that is part of the information we need. 


	Warm up
and connection to
Questionnaire and 
Language Portraits
	1) To start off, please tell me a bit about yourself and your journey coming to *country/city*. Also, what is your interest in participating in our project?

	
	1.1 Please tell me about how long you have been living in this country?

	Experience of language barriers 
	2) As our study focuses on language barriers migrants experience when they access different kinds of health care, including mental health care, we are interested in your experiences of how you and your family manage when there is a language barrier between provider and patient/service user.
2.1  Have you experienced medical consultations where you felt you are not able to follow the HCP in the language of the institution? 
2.2 If yes, could you tell us what kind of difficulty  it was, and
2.3 what kind of solution you found, or 
2.4  what was offered to resolve the difficulty you were experiencing?
2.5 Do you know of other migrants who had similar or different experiences to yours? Could you please give details?
2.6 Do you sometimes understand well, but find it difficult if you have to do the speaking? Please tell us what you do when this happens?

	
	2.7 To narrow down, our study is specifically about migrants who have emotional difficulties (like for example, feeling very sad or worried, thinking too much, worrying about the past, sleeplessness, bad dreams, or being very frightened), and how they seek help from health professionals or others.    Please tell us what happens when these helpers (e.g., doctors, nurses, a pastor, etc.) do not speak your language and you realise that you do not understand the person well enough. If you feel worried, stressed or sad, please tell me in as much detail as you can who you will go to for help.. 

	
	3) Please think of a situation in which communication across a language divide worked well for you. Could you describe this particular situation?  Prompt: Try to get them to tell a full story, with as much detail as possible.

	
	4) Please think of a situation in which communication across a language divide did not work well for you. Could you describe this particular situation?  
Prompt: Try to get them to tell a full story, with as much detail as possible.

	
	5) Please explain HOW YOU FEEL when you interact with health care providers who do not understand you or whom you do not understand, how do you feel?
Prompt: Are there any other feelings or thoughts that come up if you are in such a situation?

	Overcoming language barriers
	6) You just talked about two specific situations (a positive and a negative experience of interacting with an HCP). 
6.1  What do you generally do when there is a clear communicative difficulty due to HCP and migrant-patient insufficiently sharing the same language?
Prompt: What strategies do you use to overcome communicative barriers? 6.2 What strategies do the HCPs use to overcome these barriers? 
6.3 What have others mentioned doing/experiencing is such a setting?
6.4  You just mentioned several strategies. Now I want you to assess these different strategies from your point of view. How satisfied are you with the support facilities available to you?
6.5  Are there any other strategies you would suggest? How do others you have heard about seem to work out?
Prompt: ask about tele-interpreting services, translation/interpreting apps, family interpreters, impromptu calling in of strangers from the waiting room, or nurses/cleaning staff/security staff.

	Ethical Issues
	7) In using health care services, have you at any time had concerns about confidentiality? Has anyone, during medical consultations, spoken to you about ethical issues – such as keeping information private, about things you tell the HCP, about your condition, or the kind of treatment they offer?
Prompt: Allow participant to elaborate, also on the difference experienced if a third person, e.g. an interpreter or family member is present..

	Policies and procedures in place
	8) Do you know of any policies or procedures that guarantee your patient rights, that could also help you to communicate across language barriers in the clinic or consultancy you visit?  Please elaborate if possible.

	Training
	9) Has the health service/facility done anything to make it easier for you and the people supposed to help you to communicate with each other?
Prompt: Here the possibility of other than interpreter mediation could be introduced: Does your facility/HCP offer advice (e.g. how to use cell-phone apps) on how to better follow the communication in the clinic/consultancy, etc.?

	Specific setting: mental health care
	10) Please tell me what it is like trying to talk about your personal (emotional) issues such as anxiety, bad dreams, physical stress symptoms, etc. when you do not share the HCP’s language, or are using an interpreter.

	
	Prompts: Do you find it easy to tell the HCP what kind of help you need?
Do you trust the HCP to tell them personal issues? Would you consider going to another person or institution than the medical facilities (e.g., a clinic or psychologist/psychiatrist) if you have ‘mental health’ issues (e.g., to a traditional healer, pastor, trusted friend/community member)?

	Stressors experienced by migrants
	11) I understand that some issues people deal with here are very personal and may relate to bad experiences in the past or present.  
11.1 How does the fact that there are language gaps when people seek help regarding a hard migration journey, affect them seeking support?
11.2  Have you ever been turned away from a service because of not being a citizen in this country? 
11.3  Have HCPs or other staff been welcoming or less welcoming when you come to the facility for an appointment? 
Prompt: Do you know that as a migrant you have a right to (mental) health care?

	
	Prompts: please try to get a detailed story on a particular experience the interviewee has had.  
Are there any other examples that show how migrants’ stressful and traumatic experiences have an impact on communication between them and the HCPs?
If there is an interpreter – is it a problem that there are three people in the room?  Do you sometime feel ashamed about the difficulties you have?

	Challenges for migrant-patients (overlap with ‘stressors’ for patients)
	12) We are now thinking about broader issues that can affect your seeking health care and finding the necessary support.
12.1 Has fear about staff checking your ID or other documents been an issue when you need health care? 
12.2  Have you experienced staff checking your documents and challenging your right to access the services they provide?
Please elaborate as much as you can.

	
	Prompts: Do you experience anxiety, guilt, avoidance, irritation you visit a clinic? Do you sometimes feel distant from the HCP? Do interpreting services make it easier or more stressful? Do you prefer a qualified language practitioner or rather a close family member/friend as interpreter? Have you been given a choice about who assists in interpreting? 

	Attitude toward migrants
	13) Regarding general perceptions of migrants: 
13.1  What do you think is the general perception of migrants that do not speak the official languages?
13.2 Has being a migrant, compared to what you would do in your home country, changed the way in which you seek help for various issues, particularly emotional matters you are dealing with?

	
	Prompt: Do the doctors or nurses treat you kindly, respectfully, supportively?

	Solutions to overcome language barriers
	14) Our project is about trying to make mental health care across language divides better.  Please tell us what you think works best and tell us what changes you would make if we were in an ideal world.
Have you heard about or experienced systems that work better?


	Use and experience of technological tools
	15. In some contexts and countries, health care services are using technological tools like cell phones and tablets (for example) to bridge language gaps.  
15.1 have you had experience of consultations that used technological tools to overcome language barriers in your workplace?
15.2 What kind of tools, if any,  have been used with you?
15.3 Can you think of any other experiences regarding technological tools to overcome language barriers related to receiving health care?
15.4  If you have not had any experience of using technological tools to overcome language barriers -  can you give any reasons for this?

	Attitudes towards technology
	16) Regarding possible advantages or disadvantages of using technological tools:
16.1  From your point of view, what could be the advantages or benefits of these technological tools?
16.2.  Can you think of any situations or examples that describe these advantages?
16.3. Can you think of any other aspects regarding the advantages of technological tools to overcome language barriers?
16.4.  Besides the advantages, what do you think could be disadvantages of technological tools to overcome language barriers?

	Conclusion
	17. In summary, what would you like to add or highlight regarding health care communication where it is problematic to use your mother tongue?

	In closing ...
	18) We are now at the end of the interview. I am wondering, how this interview has been for you?  Are there things I should have asked but did not ask?  What do I need to think about that we have not discussed yet?

If anything comes up for you after this interview and you want to contact me, you will be able to do so at ****. If I need to follow up, please may I do so with you? Thank you.
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Postscript (for researchers)

	Information about the interviewee:
	

	     Code:
	_______________________________________

	     Recruited via:
	_______________________________________

	     Behavior of the interviewee :
	_______________________________________
_______________________________________

	Interview situation:
(How was the atmosphere?)
	_______________________________________
_______________________________________
_______________________________________

	Special incidents during the interview:
(Were there any incidents that might have been distracting, e.g., disturbances, background noise, etc.?)
	_______________________________________
_______________________________________
_______________________________________

	Conversations before turning on the recorder:
(What was talked about before the interview?)
	_______________________________________
_______________________________________
_______________________________________

	Conversations after the recorder was turned off:
(What was talked about after the interview ended?)
	_______________________________________
_______________________________________
_______________________________________

	Behavior of the interviewer:
(How did the interviewer behave, e.g., stayed close to the guide, digressed frequently, impatient, etc.?)
	_______________________________________
_______________________________________
_______________________________________

	Any other issues, information, etc.?
(Were there any other aspects that might have influenced the interview?)
	_______________________________________
_______________________________________
_______________________________________
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