                                                 STUDY QUESTIONNAIRE 
PERCEPTION AND UTILIZATION OF MATERNAL HEALTH SERVICES AMONG WOMEN ATTENDING ANTENATAL CARE AT PRIMARY HEALTH CARE CENTRES IN ABUJA FCT
FCT HEALTH RESEARCH ETHICS COMMITTEE APPROVAL NUMBER--FHREC/2022/01/159/22-08-22

CONSENT FORM
My name is  Ezeike, Azuka Chinweokwu. I am an MSc student in the Department of Public Health Science, National Open University. I am carrying out this study to determine the perception and utilization of maternal health services among women attending antenatal care at Primary Health Care Centres in Abuja FCT.
This study will enable us to evaluate how women view the quality of antenatal care and how they use maternal healthcare services in the FCT. The outcome will help provide recommendations to stakeholders on ways to improve maternal care.
This survey will take a little of your time but will be at no financial cost to you. Participation is voluntary and non-participation will not affect your care in any way. Please be assured that your responses will be treated as anonymous and confidential. I kindly solicit your consent to participate. 
CONSENT
I voluntarily consent to be part of this study

Signature/Right thumb print of participant……………………

Date…………………….

a. Socio-demographic/Clinical Data 
1. Age as at last Birthday ____________ 
2. Address_______________
3. Marital status___ a=Single, b=Married, c=Separated/Divorced, d=Widowed 
4. Ethnicity__a=Igbo, b=Yoruba, c=Hausa, d=Others
5. Religion__a= Christianity, b=Islam, c=Traditional, d=Others
6. [bookmark: _Hlk102519587]Level of Education____ a=None, b=Primary, c=Secondary, d=Tertiary
7.  Occupation________________a=Professional, top level civil servant, politician, businessman, b=Skilled artisans, middle level bureaucrats, traders, c=Unskilled workers, d= unemployed
8. Husband’s level of Education____ a=none, b=primary, c=secondary, d=Tertiary
9. [bookmark: _Hlk102519627][bookmark: _Hlk102519560]Husband’s Occupation________________a=Professional, top level civil servant, politician or businessman, b=Skilled artisans, middle level bureaucrats or traders, c=Unskilled workers, d=unemployed.
10. Household size____________
11. Average monthly income____________
12.  Gestational Age______________
13.   Parity _______
14. Date of last Child Birth (Year only)_____________
15. How was pregnancy confirmed? (Tick one) a=Urine/Blood pregnancy Test, b=Ultrasound, c=Absence of menses/Early morning symptoms only
16. What is your means of transport to your health facility? a= Private motor vehicle, b=Public motor vehicle, c=Motorcycles/tricycle, d=Walking
17. Which of these media do you have access to? (you may tick more than one)
            a=Radio, b= Television, c=Newspaper, d=Social media (Facebook, Twitter etc),     e=None
b.    Perception of Antenatal Care Services
18. Do you think receiving Antenatal care in a health facility during pregnancy is necessary 
[bookmark: _Hlk109476746]1=Strongly disagree, 2-Disagree, 3=Undecided, 4=Agree, 5=Strongly agree
19. Perception of the necessity of these activities for a healthy pregnancy experience?
i. [bookmark: _Hlk99183437][bookmark: _Hlk109473541]Optimal diet 1=Strongly disagree, 2-Disagree, 3=Undecided, 4=Agree, 5=Strongly agree
ii. Regular attendance at antenatal care in a health facility 1=Strongly disagree, 2-Disagree, 3=Undecided, 4=Agree, 5=Strongly agree 
iii. [bookmark: _Hlk109476701]Using only prescribed medications 1=Strongly disagree, 2-Disagree, 3=Undecided, 4=Agree, 5=Strongly agree
20. How do you regard these aspects of service delivery during Antenatal Care?
[bookmark: _Hlk109211880][bookmark: _Hlk109473855][bookmark: _Hlk102611516]a. Retrieval of folder 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
b Health Education 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
[bookmark: _Hlk113566854]c. Vital signs/weight check 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
d Interaction with health personnel during consultation 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
 e Examination1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
f. Involvement in decision making1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
[bookmark: _Hlk115653427]g Laboratory services 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
h Waiting time 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
[bookmark: _Hlk115739136]h Cost of services 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good 
i General attitude of the Health workers 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good
k Cleanliness of the Environment 1= Very poor, 2=Poor, 3=Fair, 4=Good, 5=Very Good
[bookmark: _Hlk103566907]
c . Level of Acceptance of the Primary Health Care Setting 
21. What is your level of satisfaction with antenatal care service in your Primary Health care centre?  1=Very unsatisfied, 2= unsatisfied, 3= Neutral, d=Satisfied, e=Very satisfied 
22. What is your major reason for choosing this Health Centre for your Antenatal care?
a=Near to my home, b=It is cheaper, C=Faster service delivery, d=Better care, e=Spouse’s/Family’s choice 
23. Did you register for Antenatal Care elsewhere, apart from this Health Centre? a=Yes, b=No
24. If Yes to 23, where? a=Another Health facility, 2= Traditional Birth Attendant, 3= Traditional Healing/Herbalist home, 4= Church/Mosque, 5=Chemist shop, 6=Maternity
25. Would you want to register in this facility in your next pregnancy? a=Yes, b=No, c=Undecided
26. Where do you intend to deliver in this pregnancy?  a=Health facility, b= Maternity Home, c=Traditional Birth Attendant, d=Church/Mosque e=Dispensary/Chemist shop, f=Home
27. If 26(a), what type of Health facility would you prefer for delivery?
    a=This Primary Health care centre, b=Private Hospital, c=General Hospital, d=Federal Medical Centre /Teaching Hospital   
d.  Barriers to accessing care at Primary Health Facilities
28. [bookmark: _Hlk102612645]What in your opinion is the major cause of disease in pregnancy? (Tick only one) a=Physical/ Biological causes, b=Spiritual attack from enemies, c=Curse from the gods 
29. Which of these do you consider as danger signs in Pregnancy/Labour (You may tick more than one)?
 a=Vaginal Bleeding
 b=Severe abdominal pain
 c= Fever
 d=Severe Headache, Blurring of vision, Swollen hands/face
 e=Convulsion 
f=Breaking of water before labour 
g=Labour lasting more than 12 hours 
h=Reduced sensation of movement of the baby 
30. Who decides whether you should go to the hospital or not for your healthcare utilization? (Tick only 1)
  a=You alone, b=You/Spouse, c=Spouse alone, d=Parents/Parents-in-law
31. How do you majorly pay for your healthcare expenses?
   a= self (Out of Pocket), b=Government Insurance, c=Private Insurance, d=Community Insurance 
32. How long will it take you to arrive at the nearest health facility by your means of transport (in minutes)? __________________
33. Which of these do you consider as a barrier to receiving Antenatal care in Health facilities (You may tick more than one) 
a= Cost of transportation to the health centre, 
b=Poor condition of access road, 
c= Unavailability of health workers, 
d=Poor attitude of Health workers,
e=Long waiting time. 
f=Practices that are against your faith and culture, 
g= Use of equipment that you are not used to,
h=Lack of freedom to take decisions on care, 
i= Incomplete service due to unavailability of electric power, absence of some reagents, drugs and other important devices,
 k= Cost of services


e.  Maternal Health Care Service Utilization
34. Have you ever visited any health facility for routine health check before Pregnancy, in the absence of symptoms? a=Yes, b=No
35. What do usually you do when you feel unwell during pregnancy? a= Ignore, b=Visit the hospital, c=Purchase drugs from the Pharmacy, d=Visit the Church/Mosque for prayers, e=Visit the herbalist
36.   How old was your pregnancy when you started ANC? (in months) ___________
37. Where did you receive antenatal care in your last Pregnancy? a=Health facility, b=  Maternity Home, c=Traditional Birth Attendant, d=Church/Mosque, e=Dispensary/Chemist, f=None
38. How many Antenatal visits did you have in your last pregnancy? __________-
39. Where did you have your last delivery? a= Health Facility b=Church/Mosque, c=TBA, d=Private Maternity Home, e= Home, f=Chemist/Dispensary
40. Did you ever visit the health facility, after your last delivery for Postnatal care?  a=Yes, b=No











FOCUS GROUP (FGD) GUIDE

1. [bookmark: _Hlk108409401]What are your reasons for choosing this PHC for Antenatal Care?
2. What are your views about the role of antenatal care in improving pregnancy outcome for mother and child?
3. Where do you think is the best place for a woman to receive care in pregnancy?
4. What are the factors at the health facility that hinder women from getting care?
5. What are the factors that affect your decision to seek care at the health facility?
6. [bookmark: _GoBack]What do you think should be done to improve health care utilization by women?
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