Supplementary Tables

Table 1: Message Engagement via Android App Feedback among PHCs of study participants 
	PHC-I (n = 131)

	PHC-II (n = 127)


	Month
	Year
	Message Not Received
	Message received but not read
	Message received/read but not followed
	Month
	Year
	Message Not Received
	Message received but not read
	Message received/read but not followed

	Mar
	2024
	4
	0
	5
	Oct
	2024
	7
	1
	1

	Apr
	2024
	2
	1
	1
	Nov
	2024
	0
	0
	0

	May
	2024
	1
	0
	1
	Dec
	2024
	0
	0
	0

	Jun
	2024
	2
	0
	1
	Jan
	2025
	0
	0
	0

	Jul
	2024
	3
	1
	1
	Feb
	2025
	0
	0
	0

	Aug
	2024
	1
	0
	1
	Mar
	2025
	1
	0
	0




Table 2: Medical and Diabetes History of study participants  
	S.
No.
	Variables
	Category
	 PHC-1
	PHC-II

	
	
	
	M0
(n-140)
	M6
(n-131)
	M12
(n-130)
	M0
(n-140)
	M6
(n-130)
	M12
(n-127)

	1
	Are you hypertensive?
	1. Yes
2. No
	50(35.7)
90(64.3)
	50(38.2)
81(61.8)
	59(45.4)
71(54.6)
	63(45)
77(55)
	68(52.3)
62(47.7)
	57(44.9)
70(55.1)

	2
	Any other chronic diseases you suffer form
	1. Yes
2. No
	29(20.7)
111(79.3)
	25(19.1)
106(80.9)
	25(19.2)
105(80.8)
	26(18.6)
114(81.4)
	27(20.8)
103(79.2)
	14(11.0)
113(89.0)
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	Are you take Insulin?

	1. Yes
2. No
	10(7.1)
130(92.9)
	10(7.6)
121(92.4)
	9(6.9)
121(93.1)
	4(2.9)
136(97.1)
	6(4.6)
124(95.4)
	6(4.7)
121(95.3)

	4
	Who do you see for your diabetes?
	1. Diabetes specialist
2. General Physician
	82(58.6)
58(41.4)
	56(42.7)
75(57.3)
	64(49.2)
66(50.8)
	82(58.6)
58(41.4)
	32(24.6)
98(75.4)
	101(79.5)
26(20.5)

	5
	Where do you see?
	1. Hospital's outpatients
2. Other clinics
	132(94.3)
8(5.7)
	106(80.9)
25(19.1)
	103(78.6)
27(20.8)
	127(90.7)
13(9.3)
	112(86.2)
18(13.8)
	126(99.2)
1(0.8)

	6
	How often do you see your diabetes doctor?

	1. Weekly
2. Monthly
3. Upon need
	12(8.6)
100(71.4)
28(20)
	3(2.3)
98(74.8)
30(22.9)
	1(0.8)
102(78.5)
27(20.8)
	6(4.3)
94(67.1)
40(28.6)
	3(2.3)
89(68.5)
38(29.2)
	2(1.6)
122(96.1)
38(2.4)

	7
	In the last 3 months, how many times where you been admitted to the Emergency Room or hospital because of your diabetes?
	1. Yes
2. No
	2(1.4)
138(98.6)
	0(0)
131(100)
	3(2.3)
127(97.7)
	0(0)
140(100)
	0(0)
130(100)
	0(0)
127(100)

	8
	How often do you check your Blood sugar?
	1. Weekly
2. Monthly
3. Upon need
	32(22.9)
72(51.4)
36(25.7)

	51(38.9)
56(42.7)
24(18.4)
	24(18.5)
77(59.2)
29(22.3)
	28(20)
66(47.1)
46(32.9)
	34(26.2)
64(49.2)
32(24.7)
	40(31.5)
74(58.3)
13(10.2)

	9
	Where do you check your Blood sugar?
	1. Hospital 
2. Lab
3. Glucometer at home
	73(52.1)
20(14.3)
47(33.6)

	56(42.7)
16(12.2)
59(45.0)
	91(70.0)
11(8.4)
28(21.5)

	77(55)
18(12.9)
45(32.1)
	52(40.0)
16(12.3)
62(47.7)
	88(69.3)
5(3.9)
34(26.2)

	10
	Have you recently taken the HbA1c test?

	1. Yes
2. No
	48(34.3)
92(65.7)
	114(87.0)
17(13.0)
	19(14.6)
111(85.4)
	50(35.7)
90(64.3)
	110(84.6)
20(15.4)
	95(74.8)
32(25.2)

	11
	Do you take your medications/insulin on time?
	1. Always
2. Sometime

	116(82.9)
24(17.1)

	98(74.8)
33(25.2)

	102(78.5)
28(21.5)

	94(67.2)
46(32.8)

	87(66.9)
43(33.1)
	103(81.1)
24(18.9)


	12
	Do you miss taking your medications on time?

	1. Daily
2. Weekly
3. Monthly
4. Taking on time treatment

	4(2.9)
29(20.7)
69(49.3)
38(27.1)
	7(5.3)
19(14.5)
43(32.8)
62(47.3)
	7(5.4)
17(13.1)
53(40.8)
53(40.8)
	2(1.4)
21(15)
22(15.7)
95(67.8)
	16(12.3)
14(10.8)
37(28.5)
63(48.5)
	0(0)
12(9.4)
51(40.2)
64(50.4)

	13
	Do you adjust your insulin dose based on your Blood sugar measurements?
	1. Always
2. Sometime
3. Not adjust
	6(4.3)
5(3.6)
129(92.1)
	2(1.5)
8(6.1)
121(92.4)
	1(0.8)
6(4.6)
123(94.6)
	0(0)
7(5)
133(95)
	4(3.1)
1(0.8)
125(96.2)
	3(2.4)
3(2.4)
121(95.2)

	14
	Are you aware of your medications' side effects?
	1. Yes
2. No
	18(12.9)
122(87.1)
	25 (19.1)
106(80.9)
	27(20.8)
103(79.2)
	4(2.9)
136(97.1)
	30(23.1)
99(76.9)
	97(76.4)
30(23.6)

	15
	Do you suffer from any medication side effects?

	1. Yes
2. No
	66(47.1)
74(52.9)
	55(42.0)
76(58.0)
	96(73.8)
34(26.2)
	87(62.1)
69(37.8)

	23(17.7)
107(82.3)
	28(22.0)
99(78.0)

	16
	Do you stop your medication/insulin when not feeling well?
	1. Yes
2. No
	6(4.3)
134(95.7)
	7(5.3)
124(94.7)
	6(4.6)
124(95.4)
	3(2.1)
137(97.8)

	19(14.6)
111(85.3)
	1(0.8)
126(99.2)

	17
	Do you stop your medication/insulin when feeling better?
	1. Yes
2. No

	15(10.7)
125(89.3)

	6(4.6)
125(95.4)
	5(3.8)
125(96.2)

	3(2.1)
137(97.8)

	15(11.5)
115(88.5)
	3(2.4)
124(97.6)

	18
	Are you aware of diabetes follow up tests and their times?
	1. Yes
2. No
	81(57.9)
59(42.1)
	92(70.2)
39(29.8)
	114(87.7)
16(12.3)
	67(47.9)
73(52.1)
	64(49.2)
66(50.8)
	120(94.5)
7(5.5)

	19
	Do you take these tests regularly?

	1. Always
2. Sometime
3. Not regular
	61(43.6)
17(12.1)
62(44.3)
	51(38.9)
36(27.5)
44(33.6)
	50(38.5)
55(42.3)
25(19.2)
	51(36.4)
16(11.4)
73(52.1)
	26(20.0)
34(26.2)
70(53.8)
	68(53.6)
46(36.2)
13(10.2)

	20
	Have you taken any of the following tests?

	1. Kidney function
2. Urine test
3. Eye exam
4. Lipid profile
	28 (11.8)
56 (23.6)
120(50.6)
33(13.9)
	13(7.8)
12(7.2)
128(77.1)
13(7.8)
	17(9.3)
24(13.2)
121(66.5)
20(11)
	47(16.6)
51(18)
137(48.6)
47(16.6)
	7(4.8)
5(3.4)
127(87.5)
6(4.1)
	58(19.4)
63(21.1)
119(39.8)
59(19.7)

	21
	Do you suffer from teeth/gums pro1ems?

	1. Yes
2. No
	36(25.7)
104(74.3)
	10(7.6)
121(92.4)
	16(12.3)
114(87.7)
	23(16.4)
117(83.6)
	42(32.3)
88(67.7)
	10(7.9)
117(92.1)

	22
	Do you check your feet?

	1. Yes, myself
2. Yes, at doctor's / health Centre
3. Not check feet
	110(78.6)
22(15.7)
8(5.7)
	117(89.31)
1(0.8)
13(9.9)
	129(98.5)
1(0.8)
0(0)

	91(65)
20(14.3)
29(20.7)
	124(95.4)
1(0.8)
5(3.8)
	123(96.8)
2(1.6)
2(1.6)

	23
	How often do you check your feet?

	1. Weekly
2. Monthly
3. Upon need
	93(66.4)
5(3.6)
42(30)
	110(84.0)
2(1.5)
19(14.5)
	81(62.8)
38(29.2)
11(8.5)
	31(22.1)
81(57.9)
28(20)
	105(80.8)
1(0.8)
24(18.5)
	103(81.1)
5(3.9)
19(15.0)

	24
	Do you suffer any eye, foot, kidney or Heart complications?
	1. Yes
2. No
	47(33.6)
93(66.4)
	17(13.0)
114(87.0)
	15(11.5)
115(88.5)
	41(29.3)
99(70.7)
	6(4.6)
124(95.4)
	6(4.7)
121(95.3)

	25
	Does someone at home assist you with managing your diabetes?
	1. Yes
2. No
	110(78.6)
30(21.4)
	82(62.6)
49(37.4)
	76(58.5)
54(41.5)
	88(62.9)
52(37.1)
	68(52.3)
62(47.7)
	88(69.3)
39(30.7)

	26
	What do you wish to learn about diabetes?

	1. Medications & side effects
2. Physical activity
3. Healthy diet
4. B1ood glucose measurement
5. Other info
	112(22.2)
136(27)
139(27.6)
117(23.2)
0(0)

	95(32.5)
66(22.6)
62(21.2)
57(19.5)
12(4.1)
	107(24.5)
116(26.5)
123(28.1)
91(20.8)
24(5.5)
	129(23.5)
138(25.1)
138(25.1)
107(19.5)
37(6.7)
	94(52.2)
32(17.7)
27(15)
23(12.7)
4(2.2)
	116(24.7)
116(24.7)
125(26.7)
105(22.4)
7(1.5)

	27
	Are you satisfied with your control of your diabetes and b1ood sugar levels?
	1. Yes
2. No
	64(45.7)
76(54.3)
	76(58.0)
55(42.0)
	49(37.7)
81(62.3)
	47(33.6)
93(66.4)
	79(60.8)
51(39.2)
	64(50.4)
63(46.6)

	28
	In the last 3 months, have you suffered an extreme increase or decrease in your b1ood sugar levels?
	1. Weekly
2. Monthly
3. Not sure
4. No changes
	28(20)
26(18.6)
62(44.3)
24(17.1)
	2(1.5)
14(10.7)
41(31.3)
74(56.5)
	7(5.4)
13(9.9)
41(31.3)
69(52.7)
	20(14.3)
15(10.7)
70(50)
35(25)
	3(2.3)
7(5.4)
14(10.8)
106(81.5)
	1(0.8)
4(3.1)
51(40.2)
71(55.9)




Table 3: Dietary pattern and Physical activity of study participants 
	S. No.
	Variable 
	Category
	PHC-1
	PHC-II

	
	
	
	M0
	M6
	M12
	M0
	M6
	M12

	1
	Are you aware of the healthy diet for diabetics?
	1. Yes
2. No
	22(15.7)
118(84.3)
	120(91.6)
11(8.4)
	124(95.4)
6(4.6)
	27(19.3)
113(80.7)
	109(83.8)
21(16.2)
	126(99.2)
1(0.8)

	2
	Do you follow the healthy diet it?

	1. Always
2. Sometime
3. Not follow
	20(14.3)
22(15.7)
98(70)
	66(50.4)
60(46.1)
5(3.8)
	59(45.4)
58(44.6)
13(10.0)
	22(15.7)
5(3.4)
113(80.7)
	51(39.2)
68(52.3)
11(8.5)
	93(73.2)
33(26.0)
1(0.8)

	3
	Are you comfortable with your body weight?
	1. Yes
2. No
	109(77.9)
31(22.1)
	112(85.5)
19(14.5)
	116(89.2)
14(10.8)
	95(22.1)
45(32.1)
	103(79.2)
27(20.8)
	113(89.0)
14(11.0)

	4
	How many meals do you have per day?
	1. 2 times
2. > 2 times
	80(57.1)
60(42.9)
	77(58.8)
54(41.2)
	77(59.2)
53(40.8)
	97(69.3)
43(30.7)
	69(53.1)
61(46.9)
	91(71.7)
36(28.3)

	5
	What types of meals you have?
	1. Veg.
2. Non-veg.
	134(95.7)
6(4.3)
	130(99.2)
1(0.8)
	122(93.8)
8(6.2)
	128(91.4)
12(8.6)
	127(97.7)
3(2.3)
	122(96.1)
5(3.9)

	6
	Do you carry something sweet as you leave home?
	1. Always
2. Sometime
3. Not carry
	4(2.9)
18(12.8)
118(84.3)
	17(13.0)
16(12.2)
98(74.8)
	7(5.4)
5(3.8)
118(90.8)
	2(1.4)
12(8.6)
126(90)
	11(8.5)
5(3.8)
114(87.7)
	5(3.9)
24(18.9)
98(77.2)

	7
	Do you eat out?

	1. Weekly
2. Monthly
3. Not eat out
	11(7.9)
77(55)
52(37.1)
	11(8.4)
42(32.1)
78(59.5)
	8(6.2)
42(32.3)
80(61.5)
	13(9.3)
52(37.1)
75(53.6)
	7(5.4)
50(38.5)
73(56.2)
	2(1.6)
53(41.7)
72(56.7)

	10
	Do you drink canned juices or sodas?

	1. Weekly
2. Monthly
3. Not drink
	6(4.3)
15(10.7)
119(85)
	10(7.6)
24(18.3)
97(74.1)
	8(6.2)
30(23.1)
92(70.7)
	2(1.4)
23(16.4)
115(82.1)
	8(6.2)
31(23.8)
91(70.0)
	3(2.4)
33(26.0)
91(71.6)

	11
	Do you regularly exercise or do physical activity?

	1. Daily
2. Weekly
3. Upon need
4. No any exercise
	109(77.9)
4(2.9)
9(6.4)
18(12.8)
	69(52.7)
3(2.3)
5(3.8)
54(41.2)
	55(42.3)
4(3.1)
10(7.7)
61(46.9)
	109(77.9)
2(1.4)
6(4.3)
23(16.4)
	45(34.6)
4(10.8)
10(7.7)
71(54.6)
	87(68.5)
13(10.2)
8(6.3)
19(15.0)

	12
	Do you walk 30 mins a day?
	1. Yes
2. No
	121(86.4)
19(13.6)
	88(67.2)
43(32.8)
	82(63.1)
48(36.9)
	109(77.9)
31(22.1)
	84(64.6)
46(35.4)
	103(81.1)
24(18.9)

	13
	Are you aware of exercise benefits for diabetics?
	1. Yes
2. No
	127(90.7)
13(9.3)
	117(89.3)
14(10.7)
	123(94.6)
7(5.4)
	127(90.7)
13(9.3)
	110(84.6)
20(15.4)
	126(99.2)
1(0.8)






Table 4: Social Information of study participants 
	S.
No.
	Variables
	Category
	PHC-1
	PHC-II

	
	
	
	M0
(n-140)
	M6
(n-131)
	M12
(n-130)
	M0
(n-140)
	M6
(n-130)
	M12
(n-127)

	1
	Can you afford the costs of treatment?
	1.Yes
2.No
	132(94.3)
8(5.7)
	126(96.2)
5(3.8)
	128(98.5)
2(1.5)
	136(97.1)
4(2.9)
	130(100)
0(0)
	127(100)
0(0)


	2
	Do you ab1e to discover assistance using this app?
	1.Yes
2.No
	0(0)
140(100)
	121(92.4)
10(7.6)
	124(95.4)
6(4.6)
	0(0)
140(100)
	0(0)
130(100)
	126(99.2)
1(0.8)




