Pre-intervention survey
1. What is your job title?
a. Physician
b. Physician Assistant
c. Nurse Practitioner
2. How many years have you worked in CIM?
a. 1-3
b. 3-5
c. 5-10
d. 10+
3. On average, how many days a week do you spend engaged in face-to-face (video or in person) patient care?
a. 0.5-1
b. 1-2
c. 2-3
d. 3-4
e. 4-5
Please indicate how often you have had the following feelings about your job
4. I feel burned out from my work
a. Never
b. A few times a year or less
c. Once a month or less
d. A few times per month
e. Once a week
f. A few times a week
g. Every day
5. I have become more callous towards people since I took this job
a. Never
b. A few times a year or less
c. Once a month or less
d. A few times per month
e. Once a week
f. A few times a week
g. Every day


6. Considering everything, how would you rate your overall satisfaction with outpatient practice as a whole at the present time?
a. Very satisfied
b. Satisfied
c. Neutral
d. Dissatisfied
e. Very dissatisfied


7. What is the likelihood that you will leave your current practice situation within 2 years?
a. None
b. Slight
c. Moderate
d. Likely
e. Definite

8. What do you plan to do if you leave your current practice? (only asked of those who answer b-e on question above)
a. Look for a different practice opportunity and continue to work as a Clinician
b. Look for a different job in medicine (e.g. administration, other) and no longer work as a Clinician
c. Leave the practice of medicine altogether to pursue a different career
d. Retire
e. Other, please specify below:______________

9. What is the likelihood that you will reduce the number of hours you devote to clinical care over the next 12 months?
a. None
b. Slight
c. Moderate
d. Likely
e. Definite





Post-intervention survey
1. What is your job title?
a. Physician
b. Physician Assistant
c. Nurse Practitioner
2. How many years have you worked in CIM?
a. 1-3
b. 3-5
c. 5-10
d. 10+
3. On average, how many days a week do you spend engaged in face-to-face (video or in person) patient care?
a. 0.5-1
b. 1-2
c. 2-3
d. 3-4
e. 4-5
4. Please indicate how often you have had the following feelings about your job
5. I feel burned out from my work
a. Never
b. A few times a year or less
c. Once a month or less
d. A few times per month
e. Once a week
f. A few times a week
g. Every day
6. I have become more callous towards people since I took this job
a. Never
b. A few times a year or less
c. Once a month or less
d. A few times per month
e. Once a week
f. A few times a week
g. Every day

7. Considering everything, how would you rate your overall satisfaction with outpatient practice as a whole at the present time?
a. Very satisfied
b. Satisfied
c. Neutral
d. Dissatisfied
e. Very dissatisfied

8. What is the likelihood that you will leave your current practice situation within 2 years?
a. None
b. Slight
c. Moderate
d. Likely
e. Definite

9. What do you plan to do if you leave your current practice? (only asked of those who answer b-e on question above)
a. Look for a different practice opportunity and continue to work as a Clinician
b. Look for a different job in medicine (e.g. administration, other) and no longer work as a Clinician
c. Leave the practice of medicine altogether to pursue a different career
d. Retire
e. Other, please specify below:______________

10. What is the likelihood that you will reduce the number of hours you devote to clinical care over the next 12 months?
a. None
b. Slight
c. Moderate
d. Likely
e. Definite
Please indicate the impact of changing appointment length to 40 minutes on your experience at work by answering the following questions.
1. How has the change to the 40 minute appointment length impacted your satisfaction with outpatient practice overall?
a. My satisfaction has increased substantially
b. My satisfaction has increased somewhat
c. My satisfaction has not changed
d. My satisfaction has declined somewhat
e. My satisfaction has declined substantially

2. How has the 40 minute appointment length impacted how hopeful you are that change will happen in your work area to reduce your work stress?
a. My hope increased substantially
b. My hope increased somewhat
c. My hope did not change
d. My hope declined somewhat
e. My hope declined substantially
3. How has the 40 minute appointment length impacted your clinical work load?
a. My clinical work load decreased substantially
b. My clinical work load decreased somewhat
c. My clinical workload did not change
d. My clinical workload increased somewhat
e. My clinical workload increased substantially
f. Not applicable
4. How has the 40 minute appointment length impacted your efficiency at work?
a. My efficiency increased substantially
b. My efficiency increased somewhat 
c. My efficiency did not change
d. My efficiency decreased somewhat
e. My efficiency decreased substantially
5. How has the 40 minute appointment length impacted the quality of care delivered to patients in your work area?
a. The quality of care improved substantially
b. The quality of care improved somewhat
c. The quality of care did not change
d. The quality of care worsened somewhat
e. The quality of care worsened substantially 
f. Not applicable
6. How has the 40 minute appointment length impacted your stress at work?
a. My stress declined substantially
b. My stress declined somewhat
c. My stress did not change
d. My stress increased somewhat
e. My stress increased substantially
7. How has the 40 minute appointment length impacted your well-being at work?
a. My well-being increased substantially
b. My well-being increased somewhat
c. My well-being did not change
d. My well-being declined somewhat
e. My well-being declined substantially
If there was one thing that could have been done differently with changing appointment length what would it be?

