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Supplementary file 1: Interview guides.  27 

Semi-structured Interview guide, 1th interview.  28 

Introductory remarks: 29 

Thank you for your interest in participating in the project. I would like to tell you a little about myself and 30 

my project. Repeat the introduction to the project, number of interviews, what they contribute to in 31 

relation to the project. Information of audio recording.  32 

Review of consent with the patient, signing of consent form.  33 

(Start audio) 34 

The purpose of today’s interview 35 

• Getting to know and hear more about your story 36 

• An informal conversation - I ask questions and you answer, there is no right or wrong. 37 

• I may well repeat your answers to make sure I understand you correctly. 38 

 39 

Questions to support the interview:   40 

I would like it if you could tell me more about your health care process? What chronic diseases do you 41 

have? How often have you been in contact with healthcare professionals? 42 

Why were you were admitted to hospital? Who decided you needed to be admitted, who helped you, what 43 

were you responsible for yourself? What has happened whilst you have been hospitalized? 44 

Can you explain briefly about how much help you get at home - And what sort of help? Do you think you 45 

get enough help? 46 



Who do you see as your primary caregivers - both private as well as professionals? 47 

Are you already thinking about when you get discharged? Will you need more help? 48 

Thank you, for your time and participation, I will contact you when it is time for the next interview.  49 

 50 

Semi-structured Interview guide - 2nd interview 51 

Introductory remarks: 52 

Thank you for allowing me to interview you again. The last time we talked, you were in hospital. I would like 53 

to summarize why I want to talk to you again today. Repeat purpose of the project. 54 

(Start Audio) 55 

 56 

The purpose of today: 57 

We are going to talk a little again about the same things as last time, but I will also ask about how you feel 58 

now, after being in hospital. 59 

It's still an informal conversation – so there are no right or wrong answers. 60 

I also will follow up on some of the things you said last time. 61 

I want to hear about you, your story and your opinions. I would like you to respond from your own point of 62 

view, not just from what you think I would like to hear. 63 

 64 

Questions to support the interview:   65 

Can you tell me what's happened since the last time we talked? 66 



How did you experience being in hospital? 67 

Is it a relief/good/comfortable being home now? 68 

Have you needed extra help? 69 

How are you feeling generally? Better? 70 

 71 

How was your experience of the hospital, the municipality and your doctor working together? 72 

How did they collaborate? 73 

Has your healthcare process made sense to you? 74 

 75 

Do you feel that there were continuity of care in your healthcare process?  76 

When I ask about your continuity of care and collaboration between hospital, municipality and your own 77 

doctor, what do you understand with the expression ‘continuity of care’? 78 

Is there anything you have had questions or were concerned about? 79 

 80 

In the healthcare process, what has been your role? 81 

Have you been involved in decisions that needed to be made? 82 

How much responsibility do you want in relation to decisions and involvement? 83 

 84 

Have you received help from your relatives? 85 



Have they had any responsibility? 86 

Have they been involved in decisions regarding your situation? 87 

 88 

If you were to avoid going to hospital again, what should be done? How could it be avoided? 89 

I’ve talked a lot about creating better continuity of care in the healthcare system for older people, how can 90 

we best involve you in this process? 91 

 92 

Additions after pilot-testing.  93 

What is the most important thing for you in a health care process such as the one you have just been 94 

through? 95 

Are there any specific small things that have had a positive or negative influence? 96 

Have you felt listened to? 97 

Thank you, for your time and participation in the project. If you have any question, do not hesitate to 98 

contact me.  99 

 100 

  101 


