Supplementary Table 1: Numbers of patients missed in the KOL sorted by day and time of the day
	Day
	Total
	7.30am – 2.30pm
	2.30pm – 6pm
	6pm – 10pm 
	10pm – 7.30am

	Monday
	133
	28
	19
	66
	20

	Tuesday
	145
	19
	37
	68
	21

	Wednesday
	191
	35
	50
	77
	29

	Thursday
	166
	25
	29
	81
	30

	Friday
	137
	21
	37
	48
	31

	Saturday
	187
	47
	54
	64
	22

	Sunday
	182
	54
	50
	50
	28

	Total
	1141
	229
	276
	455
	181


KOL = Klinikum Oldenburg
