Additional file 1 Inpatient Discharge Information Experience Questionnaire
	Part I: Medication information provided by the hospital upon discharge

	1
	Is the information of side effects of medication clear to you?

	2
	Is the information of side effects of medication enough to you?

	3
	Is the information of side effects of medication helpful to you?

	4
	Is the information of warning signals of medication clear to you?

	5
	Is the information of warning signals of medication enough to you?

	6
	Is the information of warning signals of medication helpful to you?

	7
	In general, the drug information provided by medical staff clear to you?

	8
	In general, the drug information provided by medical staff enough to you?

	9
	In general, the drug information provided by medical staff helpful to you?

	Part II: Services booked at the Hospital Authority

	10
	Are you clear about the provided information of scheduled follow-up consultation time and location?

	11
	Are you clear about the provided information of scheduled investigation time and location?

	Part III: Overall impression and other comments

	12
	Overall, do you think the discharge information provided by the hospital can help you better take care of your/ the patient 's physical condition or illness?

	13
	Do you think the discharge information provided by the hospital is of any use to your family/ caregivers? (To be answered by the patient only)    

	12
	Please give a score from 0 (very poor) to 10 (very good) on your overall experience of discharge information (including medication and appointment information). How many points would you give? 

	13
	If you were asked to give an overall rating of your hospitalization experience, from 0 (very bad hospital experience) to 10 (very good hospital experience), how many points would you give?

	Part IV: Experience and opinions on the “Patient Discharge Information Summary” (hereinafter referred to as “PDIS”)

	14
	Is the layout of the PDIS clear?

	15
	Is the text size on the PDIS easy for you to read?

	16
	Is the information on the PDIS clear and understandable to you ?

	17
	The PDIS help you/ the patient understand the information about the medications given?

	18
	The PDIS help you understand the arrangements for the services you/ the patient have booked with the Hospital Authority ? (Including scheduled follow-up consultations or investigations)

	19
	PDIS help you better care for your/the patient 's condition or illness?

	20
	Overall, is the PDIS informative?

	21
	If you were asked to rate the discharge information provided in the PDIS on a scale of 0 (very poor) to 10 (excellent), how many points would you give?

	Part V: Patient information and health condition

	22
	What is your / the patient 's educational level ?

	23
	Your/ the patient live arrangement ?

	24
	How is your/ the patient's work situation ?

	25
	May I ask if you/ the patient receive any assistance from the government ?

	26
	Does the patient have any of the following long-term medical conditions ?

	
	Deaf or severely hearing impaired

	
	Blindness or partial vision loss

	
	Long-term physical disability

	
	Learning disabilities

	
	Mental health disorders

	
	Heart disease

	
	High blood pressure

	
	Diabetes

	
	Cancer

	27
	We want to know how good or bad your/ the patient's health is today. From 0 (the worst health you can imagine) to 100 (the best health you can imagine), how much is your / the patient's ( his ) health condition worth today?



