This is an translated example of the structured email all health care providers received to question the perceived preventability and causes of PEAs. 

Dear colleague, 
In line of our research considering potential preventable emergency admission in older adults, I would like to inform and question you about patient: [name] [patient number] admitted on [date of admission]. 
We are searching for perceived causes to preventable admissions of older adults and think the information and thought process of the threating physicians could provide valuable insight. 
We therefore would like to ask you to answer the following questions: 
1. Could this admission (prior to the ED visit) have been prevented?
2. What was the main reason to admit this patient?
3. Was there a way that this patient could have gone home from the ED?
4. Why did that not happen of what would have been necessary to let this specific patient go home safely? 

In case of no response on this mail, me or a colleague of mine will contact you by telephone in the coming days. 
Thanks for participating.

Kind regards
[name researcher] 
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