Supplementary file 2: Interview guide
Participant No: _____________
 Can you recall the reason for your ED attendance?
  Can you tell me a little bit more about why you attended the ED? 
 Can you describe the care you received while you were in the ED?
  Can you describe the care you received after you attended the ED? 
 	Prompt: How are you being followed up/ Have you been followed up? 
 Were you reassured by the ED healthcare staff?
  Did you receive timely care?
  Did you receive all the investigations you needed? 
Prompt: Are there any outstanding? 
 Did Covid 19 impact on your attendance at the ED? Can you describe how? 
 If you were concerned, could you rate this from 0-10
  Did you consult with anyone about your attendance due to Covid 19?
  Did Covid 19 restrict your access to healthcare services and did this result in your attendance at the ED? 
 Did a healthcare professional here discuss restrictions/practices here pertaining to Covid 19? 
 Did you observe any changes to practices here as a result of Covid 19, if you attended the ED before how did it differ? 
 If the same symptoms were to re-present, would you attend the ED again? 
· Would you go elsewhere? Optional depending on experience. 
 On a scale of 1 to 10, how would you rate your level of satisfaction with your visit to the ED? 
 Where would you rate yourself in relation to the following? 
 Very Satisfied
  Satisfied
  Somewhat Satisfied 
 Neither Satisfied nor Dissatisfied 
 Somewhat Dissatisfied
  Very Dissatisfied
