Code book 

Organizational prerequisites
Factors related to institutional support, staffing, and structural conditions that affect implementation.
Facilitators: Organizational commitment, continuity in care, and structured tools.
Barriers: Unclear responsibilities, short-term admissions, understaffing, and lack of guidelines.

Knowledge of palliative care
Healthcare professionals' understanding and competence in palliative care principles and practices.
Facilitators: Shared understanding, adequate symptom management knowledge, and educational initiatives.
Barriers: Disparities in knowledge, insufficient training, and lack of preparedness.

Teamwork
The dynamics of collaboration and shared responsibilities among interprofessional team members.
Facilitators: Shared goals, improved coordination, and continuity in care.
Barriers: Fragmented collaboration, unclear roles, and differing expectations.

Communication
The quality and openness of interactions with patients and within the care team regarding palliative care topics.
Facilitators: Early discussions, open dialogue, and improved patient experience.
Barriers: Fear of discussing death, risk of overwhelming patients, and lack of clear communication routines.

Coding form template
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