Importance of Age Care Policy for Transition

Resident interview questions

Interview 1
1. Please tell me about the 3 months leading up to your move into (name of RAC)? 
· Prompts: out-of-home activities (social and physical activity); health status; family events/relationships? 
· What type of care and support services were you receiving before moving into (name of RAC)?
· What are the circumstances that resulted in this move? (i.e. What was the starting point - hospital, respite, living in own home, living with family)?
2. Please describe what it was like for you when you moved into (name of RAC)? 
· Did a family member choose the room for you, and make it ‘homely’? Or were you able to choose it and decorate it yourself?
· How did you settle in? That is, how long did it take to feel comfortable and content living here / to feel like this was ‘home’?
· Comparing what your daily routine was like before you moved here to now, in what ways, if any, has it changed??
· What kind of things do you miss? 
3. What services or support did (name of RAC) provide during the first few weeks to help you settle in?
· What were you able to bring into (name of RAC) when you moved in here? Any special or valuable possessions from home? Are there particular things you miss, now that you have moved here?
4. How do you think the process of moving into (name of RAC) could have been made easier for you? 
· What would you suggest could be done to make it easier for you to settle into your new home?

Interview 2
1. Some might say that adjusting to living in residential care is a journey – starting from the time the decision is made, then the next step is the actual move. Where would you say you are at the moment along this journey? 
2. What activities or groups have you tried over the past 3 months?
3. If you had a friend that was moving into residential care, how would you know if they were struggling to adapt? What signs and behaviours would you notice?
4. What would you say to this friend if you noticed that they were struggling? What would you recommend they do to make things easier for them?
5. If you had a friend who was moving into residential care, how would you know if they were adapting to their new living situation? What signs and behaviours would you notice?
6. Has anything in particular helped you to feel more ‘at home’ since the last time we spoke? OR Have you experienced anything that has made you feel less ‘at home’ or has made it difficult for you to settle in?

Interview 3
1. Last time we spoke, you described where you were along this journey of adapting to and accepting your new living environment - Where are you along that journey at the moment?
· What has had the biggest influence on where you are now?  
· What has been the most helpful thing that has gotten you to this point? 
· What has been an obstacle for you?
2. In 1-2 sentences, can you describe what it is been like for you to move from your home into residential care?

Resident interview questions (single interview)
1. Please tell me about the 3 months leading up to your move into (name of RAC)? 
· Prompts: out-of-home activities (social and physical activity); health status; family events/relationships? 
· What type of care and support services were you receiving before moving into (name of RAC)?
· What are the circumstances that resulted in this move? (i.e. What was the starting point - hospital, respite, living in own home, living with family)?
· What is the reason for your move into RAC?
2. Please describe what it was like for you when you moved into (name of RAC)? 
· Did a family member choose the room for you, and make it ‘homely’? Or were you able to choose it and decorate it yourself?
· How long did it take to feel comfortable and content living here / to feel like this was ‘home’?
· Comparing what your daily routine was like before you moved here to now, in what ways, if any, has it changed??
· What kind of things do you miss? 
3. What services or support did (name of RAC) provide during the first few weeks and months to help you settle in?
4. Some might say that adjusting to living in residential care is a journey – starting from the time the decision is made, then the next step is the actual move. Where would you say you are at the moment along this journey of adjustment? 
· What has had the biggest influence on where you are now?  
· What has been the most helpful thing that has gotten you to this point? 
· What has been an obstacle for you?
5. What activities or groups have you tried over the past 3 months?
6. If you had a friend or relative that was moving into residential care, how would you know if they were struggling to adapt? What signs and behaviours would you notice?
· What would you say to this friend if you noticed that they were struggling? What would you recommend they do to make things easier for them?
7. If you had a friend who was moving into residential care, how would you know if they were adapting to their new living situation? What signs and behaviours would you notice?
8. Has anything in particular helped you to feel more ‘at home’ here? OR Have you experienced anything that has made you feel less ‘at home’ or has made it difficult for you to settle in?
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