Appendix A
Interview Outline for Elderly Participants
	Theoretical Dimension
	Core Objectives
	Interview Question
	Technology Experience

	Demographic Information
	Basic Background
	1. Which community do you live in nearby? Do you often participate in community activities?
1. How old are you?
1. Do you live alone?
1. How is your health? Do you have any chronic illnesses like high blood pressure or diabetes?
1. What do you enjoy doing in your free time? For example, walking, practicing Tai Chi, or chatting with friends?
	

	Technology Usage Experience
	Basic Skills and Barriers
	1. Do you usually watch health and wellness videos on your phone or computer, or have you used health-related apps (such as blood pressure monitoring or blood sugar tracking apps)?
Experienced: What functions do you use most often? What do you find useful/unhelpful?
Inexperienced: What are your reasons for not trying? Are you afraid of not being able to learn or do you feel it’s unnecessary?
	Follow up based on responses.

	Observational Learning
	Peer Imitation and Effectiveness of Modeling
	1. Have you seen neighbors or friends using their phones to learn about health knowledge? How do they do it? 
1. If someone were to teach you hands-on how to use a health app, would you be willing to follow along? For example, watch someone operate it once and then try it yourself. 
1. If the community organized a “Health Tool Usage Exchange Meeting” where knowledgeable individuals share their experiences, would you participate?
	

	Self-Efficacy
	Technical Confidence and Technological  Doubt
	1. If I asked you to use your phone to look up health information about “hemorrhoids,” do you think it would be difficult? Which step would be the hardest? (e.g., typing, finding websites) 
1. If you encountered errors during operation, what would you do? Would you seek help from someone nearby, or would you give up learning altogether? 
1. What type of teaching approach do you think is most suitable for you? For example, on-site demonstrations, step-by-step visuals, or voice instructions?
	

	Behavioral Outcome Expectations
	Driven by Immediate Rewards and Expectations of Health Improvement
	1. In your opinion, what are the advantages of learning health knowledge on your phone compared to attending lectures or receiving printed materials? For instance, can you revisit the content or is it richer? 
1. If learning through your phone could help reduce your hospital visits, would you be more inclined to use it? 
1. What problems would you most like digital tools to solve? For example, reminders for taking medications or teaching first aid procedures?
	

	Reinforcement Mechanisms
	Incentives and Social Recognition
	1.  If you could earn small rewards (like supermarket vouchers, towels, or eggs) for learning well, would that motivate you more? 
1. Do you prefer learning alone, or would you like to learn as a team with neighbors? For instance, online check-ins to supervise each other. 
1. If people around you praised you for learning to use health apps, would that encourage you to continue using them?
	

	Environmental Support
	Community Resources Support and Technical Adaptation
	1. What type of support would you like the community to provide? For example, training classes, operation manuals, or sending volunteers to teach at home? 
1. If you encounter a problem, who would you most like to seek help from? For instance, community workers, family, or peers?
	


 
Interview Outline for Community Workers
	Theoretical Dimension
	Core Objectives
	Interview Question
	Technology Experience

	Demographic Information
	Work Background
	1. What are your primary responsibilities in the community? For example, do you organize activities or provide health consultations?
1. What are the most common health issues you encounter among the elderly? For instance, high blood pressure or gout?
1. Have you learned how to use digital tools to teach the elderly about health knowledge? For example, through training or self-study?
	

	Technology Usage Experience
	Current Tool Application
	1. 4. Have you used smartphones, computers, or apps to teach the elderly about health knowledge? (e.g., sharing videos through WeChat or using health monitoring software)
Experienced: Which tools do you find most effective? How do the elderly respond?
Inexperienced: Is it due to the elderly’s unwillingness, or do you feel you lack the skills?
	Follow up based on responses.

	Observational Learning
	Peer Imitation and Demonstrative Behavior Validity
	1. Do you encourage tech-savvy elderly individuals to teach others? For example, would you let Ms. Zhang demonstrate how to check dietary restrictions? 
1. Would using a short video to showcase “Mr. Li using an app to learn about healthy eating” make the elderly more interested?
1.  How do you encourage the elderly to learn from each other? For instance, would organizing a “Health Expert” selection event be effective?
	

	Self-Efficacy
	Technological  Doubt and Social Recognition Motivation
	1.  What common phrases do elderly individuals say that indicate their fear of using technology? For example, “I can’t learn it” or “What if I press the wrong button?” 
1. How do you help build their confidence? Do you start by teaching the simplest functions or provide positive feedback on their progress? 
1. Which elderly individuals show the most improvement? Is it those who have family support or those with outgoing personalities?
	

	Behavioral Outcome Expectations
	Short-Term Behavioral Change and Expectations of Health Improvement 
	1. Compared to using posters, what advantages do digital tools offer for teaching health knowledge? For example, do elderly individuals find it easier to remember? 
1. If elderly individuals discover they can consult a doctor anytime via an app, would they be more willing to learn? 
1. Do you think digital tools can reduce emergency visits for the elderly? For instance, by providing timely medication reminders?
	

	Reinforcement Mechanisms
	Incentives
	1. What methods do you use to encourage the elderly to continue learning? For example, do you offer supermarket gift vouchers or organize competitions? 
1. If elderly individuals could “teach” in the community after learning, would it motivate more people to participate?
1. How significant do you think family involvement (like family members giving praise) is for the elderly’s continued learning?
	

	Environmental Support
	Community Service Network Density and Technical Adaptability
	1. What functions do you wish digital health tools would have? For example, larger font sizes or one-click access to call a doctor? 
1. What additional support does the community need? For instance, should we provide tablet computers or train volunteers?
1.  Do you think it would be feasible for the government to offer subsidies to encourage the elderly to learn health knowledge through digital technology?
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