Supplementary File 2
The stories presented in the manuscript have been constructed from interviews with participants, but do not represent any one participant.  In this version of Bill’s story, the words five participants used have been highlighted in different colours to show how the stories represent real data. Personal pronouns have been changed so that they represent the story character.
Bill
Bill is 76 years old and has had a problem with his heart for years; he also has diabetes and has just been diagnosed with dementia. Bill went to the same general practitioner (GP) for years and has seen the same cardiologist since having a bit of a turn 10 years ago. Bill’s GP had been trying to convince him to go into care for a few years, saying it’d be the best thing for him since his wife had died.  After his last turn six months ago, he finally made the move.  This was the only aged care facility he could get into, but it’s way across the other side of the city from where he previously lived.  This meant when he was unwell last month the ambulance took him to the ED local to the facility here and he didn’t know anyone.  He didn’t like that. Bill had taken spray under his tongue in the ambulance and was feeling okay by the time he got to the ED.  The staff kept saying he might have pneumonia, but he knew it was his heart.  He kept asking to see his cardiologist, but the doctor and head nurse wouldn’t listen and refused to call his cardiologist for him. Otherwise, he couldn’t really complain about his treatment in the ED - even though he was there a long time and at the time he was getting the shits; but anyone would!  When Bill was at home, he used to have a go-bag ready for his trips to ED, with a book and other things he might need while he waited, but he got to the point he didn’t even feel like reading. The staff did their best; they didn’t just sit him in the corner and leave him there. They kept doing tests and everything else and made sure they did a thorough job. Bill really likes his cardiologist though and would rather go to his own doctor first. He's got all of Bill’s history; he knows everything. If Bill goes to the hospital, Bill has to explain it all. Bill and his doctor have even talked through what they would do if the worst was to happen.   Bill doesn’t have any family in Australia, just a brother and sister abroad, so he doesn’t want to be saved as there is no one to look after him. His cardiologist knows what he wants, and they are hard enough conversations to have once, so Bill doesn’t want to have them again.  But he’s written it all down, so the doctors at the ED will know.

